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JoroBip npo HagaHHA nocnyr
Ne

OaTa:

(HaMMeHyBaHHSA KOHTpareHTa),

B MogaliblioMy IMEHOBaAHUM SK «3aMOBHMUK», B

0co0bi
MiB),

(nocaga,

Wo Aie Ha nigcrasi

(CraTyTy/ JOBipPEeHOCTI), 3 OOHIEl CTOPOHM, Ta

Konobpigx [M6X

(Colobridge GmbH), Hapgani

iMeHoBaHe 9K «BMkoHaBeLb», B 0CObM anpeKTopa
MapueHka Kupuna, akmi gie Ha nigcrtasi CTaTyTy,

3

iHLOf

CTOPOHM, yKnanu uen [dorosip npo

HaCTyrnHe:

1.

1.1.

1.2.

MpeameT Jorosopy

BrkoHaBeUb 3abe3neuvye 3aMOBHUKY
HagaHHAa nocnyr kKonokauii (Colocation) Ta
IHWWX MOCNyr, MOB'A3aHMX 3 PO3MILUEHHAM
3aMOBHWKOM cBOro  ob6nagHaHHS Ha
pecypcax BukoHaBuA. MpeomMmeTom
Horosopy € HapaHHA 3aMOBHUKY
MOXXTMBOCTI PO3MILLLEHHS cepBepPHOro
obnagHaHHA  3aMOBHMKA Ha  TEXHIYHUX
pecypcax BrKoHaBLUS Ta/abo iHWUX oci6, aKi
NigKtoYeHi 4o Mepexki IHTepHeT.
Cneumdikauia nocnyru Mictutbcea B [JoOoaTky
N21, akMM € HeBIO'EMHOK YaCTUMHOK LbOro
L[orosopy.

2. CTpoOK i po3ipBaHHS [Jorosopy

2.1.

2.2.

Llen OoroBip HabUpae YMHHOCTI 3 MOMEHTY
Moro nignmMcaHHa Ta [4i€ npoTtaroM
() MicauiB («OCHOBHMIN Mepiogy).
AKLWO He ni3Hiwe HiXK 3a 1 (oanH) Micaub go
cnnmBy CTPOKy fii [loroBopy »ogHa 3 CTOpiH
He BUCMOBUTb CBil HaMip po3ipBaTh [Jorosip
aK ue nepenbadeHo y n. 2.2 [Jorosopy,
[orogip BBAXKaETbCSH aBTOMATMYHO
MPOOOBYXEHUM Ha KOXEeH HacTynHUM pik
(«dogaTkoBMI(i) nepiog(n)») Ha TuUx Xe
yMOBaX.

Byob-dka i3 CTopiH MO)e BIOMOBUTUCS Big
NpPOoAOBXeHHA [JoroBopy Micna 3aKiH4YeHHS
CcTpoky woro gii. CropoHa, WO iHiuitoe
NPEUNMHEHHS [orosopy, MOBMHHA
NoBIiAOMUTK iHWY CTOPOHY MPO CBiM HaMIp
He MpoaoBXyBaTW [JOroBip WoOHaMMeHLLEe 3a
oOMH MicAlub [00 3aKiHYeHHS MOTOYHOro
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Service Agreement
N¢

Date:
hereinafter referred to as the
"Client", represented by
acting on the
basis of (Charter / Power of
Attorney), on the one hand, and Colobridge

GmbH, referred to as hereinafter, the "Provider",
represented by director Kyrylo Marchenko, acting
on the basis of the Charter, on the other hand,
entered into this agreement on the following:

1.

1.1

1.2.

Subject of the Agreement

The Provider provides to the Client the
colocation service and other services related
to the placement of Client's equipment on
the Provider's resources. Subject of the
Agreement is provision of the possibility to
the Client to place the Client's server
equipment on technical resources of the
Provide and/ or third parties connected to
the Internet.

The specification of the service is reflected in
Annex N21 to this Agreement, which is an
integral part of this Agreement.

2. Term and termination of the Agreement

21

2.2.

This Agreement comes into effect as soon as
it is signed and is valid for ___ ( )
months (“Basic Period”). If within 1 (one)
month till expiry of the term of the
Agreement neither Party will initiate the
termination of the Agreement as indicated in
clause 2.2 hereof, the validity of the
Agreement is automatically prolonged for
each next year (“Additional Period(s)") under
the same conditions.

Either Party may refuse to prolong the
Agreement upon the expiration of its validity
period. The initiating Party must notify the
other Party of its intention not to renew the
Agreement at least one month before the
expiration of the current term of the
Agreement. The Client must inform about
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2.3.

2.4.

2.5.

2.6.

2.7.

TepMiny Aaii JoroBopy. 3aMOBHUK MOBUHEH
MOBIOOMUTM MPO LEeW HaMip LIFXoM
HaOCUMAHHSA TMOBIAOMEHHA eNeKTPOHHOLO
nowToto billing@colobridge.net abo uepes
CUCTEMY 3a8BOK B 0COGUCTOMY KabiHeTi
3aMOBHUMKa. BrkoHaBeLb MOBUHEH
MoBIOOMUTM 3aMOBHMKA MPO HaMip He
MPoaoBXyBaTK fito [loroBopy Yepes cuctemy
3a9BOK B OCOBMUCTOMY KabiHeTi 3aMOBHMKa.
Yci ¢iHaHCcOBIi 3aboproBaHOCTI, BiOAKPUTI Ha
MOMEHT po3ipBaHHA [JoroBopy, MatoTb GyTU
rnoralleHi.

Lle [JoroBip Moxe 6yTM 3MiHeHUM abo
po3ipBaHMM 3a 3rogoto CTOpiH, AKLWIO iHWe
NpPaMo He nepenbadvyeHo UMM [JoroBopoMm.

Mo4YyaTKOM HadaHHA MOCAYrM BBAXKAETbCS
JaTa BBeOEHHA B eKchyaTauito  BCix
KOMMOHEHTIB 06nafHaHHA Ta HaACWNaHHA
3aMOBHWKY OaHUX OO0CTyny Ao obnagHaHHA
3a JOMOMOroK efIeKTPOHHOI MOLWTK.

BuMKoOHaBeUb Ma€ nMpaBO Ha [OOCTPOKOBE
po3ipBaHHA Horosopy Ha OCHOBI
06'EKTUBHUX MPUYUH, 9Ki He € HacnigakoM aji

ynm  6e3nianbHOCTI  3aMOBHWKa Ta  He
nignagatoTb nig, BU3HaYeHHS
dopc-MaXkopHMx  0ob6CcTaBMH. BuKoHaBelb

3060B'A3aHMIMN MOBIAOMUTU 3aMOBHMKA MPO
po3ipBaHHA [loroBopy He Mi3Hille HixX 3a 14
OHIB 0O [Oatm  po3ipBaHHA  [oroBopy.
3aMoOBHUMK 6Byoe npoiHdopMoBaHMM 33
TenedoHOM, efleKTPOHHOK nowTot  abo
yepe3 BHYTPILWHIO cucTeMy 3adBOK. OnnaTty
3a HeHapaHi nocnyru 6yae  MNOBEPHYTO
3aMOBHMUKY.

AKWO 3aMOBHWMK He BUWKOHye abo He
MOBHICTIO  BUKOHYE  yMOBWM  [loroeopy,
BrkoHaBeLb Ma€ npaBO Ha [LOCTPOKOBE
HeramHe po3ipBaHHA [JoroBopy. Y TaKoMmy
pa3i [OoroBip BBa)a€ETbCH pPO3ipBaHMM 3
MOMEHTY OTPUMAHHS 3aMOBHWKOM
BiOAMOBIigHOIo NoBigoMMAeHHsA Big BMKoHaBLLS,
HampaBfeHoro 9K BWM3Ha4yeHO B M.2.5
Lorosopy.

MpoTtdarom 10 gHiB MNicna 3aKiHYEHHA CTPOKY
nii - JoroBopy 3aMOBHWK 3060B'A3aHMI
3abpaTn cBOE 06MafHaHHA, POo3MilleHe y
UOOi BuKoHaBua B paMKax HagaHHA
nocnyru colocation. 3a HaXkKaHHAM
3aMOBHMKa Ta 3@ HaaBHOCTI [00OaTKOBOI
yroow, ug nocnyra Moxke OyTu BKMKOHaHa
BrkoHaBLEM. YCi moB'd3aHi 3 BigMpaBKoO
o6nagHaHHA BUTPATM Hece 3aMOBHUK. AKLLO
yepes 10 pHiIB o6nagHaHHA Bce LWe
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2.3.

2.4.

2.5.

2.6.

2.7.

2

this intention by sending a notification to
email billing@colobridge.net or through the
application system in the Client's personal
account. The Provider must notify the Client
of his intention through the application
system in the Client's personal account. All
financial debts outstanding as of the
termination date of the Agreement must be
paid.

This Agreement can be changed or
terminated by the Parties’ mutual consent
on conditions agreed by the Parties, save as
otherwise directly indicated herein.

The beginning of service provision is the date
of commissioning of all units of the hardware
system and/or sending the access data to the
Client via email.

The Provider has right to early Agreement
termination on the grounds of objective
reasons, which are not the consequence of
action or inactivity of the Client and does not
fall within determination of force-majeure
circumstances. The Provider is obliged to
inform the Client about the Agreement
termination not later than 14 days before its
termination date. The Client will be informed
by phone, e-mail or through the internal
application system. The payment for the
unprovided services will be returned to the
Client.

If the Client does not fulfill or does not fully
comply with the terms of the Agreement, the
Provider shall have the right to early
terminate the Agreement immediately. In
such case the Agreement shall be deemed
as terminated from the moment of receipt
by the Client of the respective notification
from the Provider sent as indicated in clause
2.5 hereof.

Within 10 days after the expiration of the
Agreement, the Client is obliged to pick up
their equipment located at the Contractor's
data center as part of the colocation service.
At the request of the Client and in the
presence of an additional agreement, this
service can be performed by the Contractor.
All costs associated with shipping equipment
are borne by the Client. If after 10 days the
equipment is still in the Contractor’'s data
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3HaxoguTtbca B LIOLO BukoHaBUS 32 yMOBU
BiOCYTHOCTI yrogu npo BUKOHaHHA
BiONpaBKu obnagHaHHA BukoHaBLeM,
36epiraHHa obnagHaHHA BUMKOHYBATUMeETbCS
BuvkoHaBLEM Ha MnaTHiM ocHoBi (5 eBpo
IOHIT/OEeHb).

3. 3aranbHi NONOXXeHHSA Ta YMOBM

3.

3.2.

3.3.

3.4.

3.5.

CTOpOHM Oinwnun 3rogm mnpo MOX/IUBICTb
0BMiHy daKCUMINbHUMU Ta/a6o
BiOCKaHOBaHMMM Komiamm nianucaHmx
OOKYMEHTIB 33 [OMOMOIoK ENEKTPOHHOI
MOLWTU 33 YMOBW BMKOPUCTAHHA HACTYMHUX
agpec eneKTPOHHOI MowWTW MNpeacTaBHUKIB
CTopiH:
3.1.1. ond 3aMoOBHMKa:

3.1.2. ona BukoHaBLUSA:

Yci  Kkomii  OOKYMeHTIB, HaficnaHux Ta
oTpuMMaHmMx CTOpoHaMM Yepes3 BuLle3ragaHi
afpecu eneKTPoOHHOI MOoLWTW, MakTb CUy

opuriHaniB Ao MOMEHTY iX OTPUMaHHS
CTtopoHamMMu. KoMyHikauia CTopiH Ta
PO3MillleHHA 3aMOBflEHb 33 [OOMOMOIoK
ocobuctoro  kKabiHeTy 3aMOBHMKa Mae

topuanyHy cuny ona ob6ox CrtopiH. CTOpoOHM
rapaHTyloTb, WO [OOCTYyrn OO 3a3HadyeHoi
€NeKTPOHHOI MOLWTK, @ TaKOX 40 0COBUCTOro
KabiHeTy 3aMOoBHMKa MaloTb nuwe
HaNeXXHMM YMHOM YMNOBHOBaXEHI
NpPeacTaBHUKM  KOXKHOI i3 CTOpiH, Oii akmX
MatoTb topUaAnNYHI Hacnigkm gag CToOpoHuW.
PiBeHb AKOCTI MOCyr pPerynteTbcsa Yroaoto
Nnpo piBeHb o6cnyroByBaHHA (OMB. JooaToK
N2 2).

HeBig'eMHOIO 4YacTMHOK Uboro [JoroBopy €
TakKi JOKYMEHTU:

3.4.1. Cneumndikauis
N21);

3.4.2.Yroga npo piBeHb 0O6CMYyroByBaHHS
(OooaTtok N22);

3.4.3.[logaTKoOBI yrogu o uboro [Jorosopy.

nocnyru (OomaTok

Y pa3si BUHUKHEHHS PO3GIKHOCTEM Mix
OKpPEMUMMU MYyHKTaMu OOKYMEHTIB,
nepepaxoBaHUM B MNyHKTI 3.4 .[lorosopy,

MPIOPUTETHICTD  MaTUMYTb OOKYMEHTU B
HaCTyNMHOMY MOPSALKY, AKLLO iHLE MPAMO He
nepenbadvyeHo caMnM JOKYMEHTOM:
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center, provided that there is no agreement
on the delivery of the equipment by the
Contractor, the equipment will be stored for
a fee (5-euro unit / day).

3. General Terms and Conditions

3.1.

3.2.

3.3

3.4.

3.5.

The Parties agreed on the possibility of
exchanging facsimile and / or scanned
copies of signed documents provided such
documents will be sent to the following
e-mail addresses of the Parties:

3.1.1. for the Client:
3.1.2. for the Provider:

All copies of documents sent and received by
the Parties through the e-mail addresses are
valid as originals until they are received by
the Parties in paper form. Communication of
the Parties and placing orders by means of
the Client's personal account shall be legally
binding for both Parties. The Parties
guarantee that only duly authorized
representatives of each of the Parties, whose
actions have legal consequences, will have
access to the specified e-mails, as well as to
the Client’s personal account.

The level of service quality is governed by a
Service level agreement (see Annex N2 2).

The following documents shall be considered
as integral parts of this Agreement:

3.4]1.the Services Specification (Annex
N21);

3.4.2.the Service level agreement (Annex
Ne2);

3.4.3.the additional agreements thereto.

In the event of any discrepancies between
the documents listed in clause 3.4 hereof, the
provisions of the documents shall prevail in
the following priority order, unless otherwise
provided in the document:
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3.51. JonaTtKkoBi yroau o Lboro JoroBopy,
nianucaHi CtopoHamMu;

3.52.Cneumndikauia nocnyrum
NeT);

3.5.3. Uen Jorosip;

35.4.Yroga npo piBeHb 0O6CMYroByBaHHS
(OooaTtok N22).

(DooaTtok

4. UiHa Ta yMOBM onnaTtum

4.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.PaxyHKM

Onnata nepioguyHmx nocnyr BukoHaBuS
30INCHIOETECA 3aMOBHMKOM Mepenonnatoo
33 KOXKHI ) MicauiB Ha nigcTaBi
BUCTaABNEHOro BukoHaBLEM PaxyHKy
(«ABOHEHTCbKa nnata»).

Onnata pa3oBUX MNOCAYyr 3OINMCHIOETHCH
3aMOBHMKOM nNepefonsaTold Ha nigcrasi
BMCTABMEHOIO PaxyHKY TMpPOTAroM CTPOKY,
3a3HadveHoroy n. 4.7 [lorosopy.

BaprTicTb nocnyr nepenbaveHa
Cneumdikauieto nocnyr (dooatok N21).

LliHa uboro [OoroBopy BigmoBigae cyMi
BapTOCTi BCix nocnyr BukoHaBus, HagaHWx
npoTarom aii [lorosopy.

Micna nignmcaHHA [JoroBopy 3aMOBHUKY
6yde HagaHo OaHi goctyny go OcobumcTtoro
KabiHeTy Ha canTi https:/my.colobridge.net
Ta BUCTaBEHO MepLUMMA PaxyHOK.
Bantototo uboro [JoroBopy Ta
nnaTexiB € €eBPO.

3aMOBHMK OMlayye paxyHOK MpOTArom
OHIB 3 MOMEHTY OTPMMAHHA paxyHKy Bifg
BrkoHaBLA.

BukoHaBeLb Ma€ NpaBoO B O4HOCTOPOHHbOMY
nopsaaKy 3MiHUTKM BapTIiCTb nocnyr (JoaaTok
N2l) y pa3si o06'eKTMBHOro 36inblUEHHS
cobiBapToCTi HagaHHA Mocnyr, HagicnasLwwuy
3aMOBHUMKY HOBY crieumdikauito mocnyr 3a 30
(TPMAauATb) AOHIB OO0 OaTu 3MiHWM BapTOCTI
MOCnyr.

Y pa3i 3MiHu pekBi3nTiB CTOPIiH, 3a3Ha4YEeHUX
y uboMy [doroeopi, CTopoHM 3060B'a3ytoTbCA
MMCbMOBO HaOdaTW OHOBMiEHY iHOPMaALLtO
iHWin CTOPOHI MNPOTAroM TPbOX (TPbOX)
POBOUMX OHIB 3 MOMEHTY BMHUKHEHHS 3MiH.
Y Bunagky, akwo CTopoHa HenpaBWbHO
BKasasa pPekBi3anuTK Ta/abo He nosigomMuna
Mpo  BIiAMOBIOHI  3MiHKW, MOBIOOMJIEHHS,
HagdicnaHi 3 BWKOPWUCTAHHAM  3a3Ha4deHMx
PEeKBI3NTIB, BBAXKaTUMYyTbCS HaNexXHUM
YMHOM OOCTaBMEHUMM.

no ABOHEHTCbHKIN nnaTi
BMCTaBNATMMYTbCA He Mi3Hille HiXX 3a 7 OHIB
[0 MoYaTKy HacTyMHOro MNaTiXXHOro mepioay.

Bas1tOTOO
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3.51. the additional agreement signed by
the Parties;

3.5.2. Services Specification (Annex N21);

3.5.3.this Agreement;
3.5.4.the Service level agreement (Annex
Ne2).

4. Service Fee and Payment Conditions

4.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

Payment for the Provider's services is made
by the Client in advance for every ___
( ) months based on the invoice
issued by the Provider (“Subscription fee”).

Payment for one-time services shall be made
by the Client in advance on the basis of the
invoice issued within the term specified in
clause 4.7 of the Agreement.

The service fee is indicated in specification
(Annex N21 hereto).

The contract price hereof shall be equal to
the total fee of all services of the Provider
rendered during the term of this Agreement.
After signing the Agreement Client receives
access data to his personal account on the
website https:/my.colobridge.net and the
invoice for the first payment.

The currency of the contract and the
currency of the payments is EURO.

The Client shall make the payment under the
invoice within ___ days from the day of
receipt of such invoice.

The Provider has the right to unilaterally
change the fee for the Services (Annex N21) in
the event of an objective increase in the cost
of provision of the Services by sending to the
Client a new Specification of Services 30
(thirty) days before the date of changing of
the fee.

In case of the change of the details of the
Parties specified in this Agreement, the
Parties undertake to provide the updated
information to the other Party in writing
within 3 (three) business days from the
moment the changes occur. If the Party has
incorrectly indicated the details and / or has
not notified on the relevant changes, all
notifications sent to the details set forth
herein shall be considered as duly delivered.

Invoices for Subscription fee shall be
issued not later than 7 days before the
beginning of the next settlement period.
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BiopnoBioHe moBigomieHHa 6yoe HagicnaHo
3aMOBHWKY Ha MOro eNeKTPOHHY MOLLTY.

3aMOBHUMK MOXE 3aBaHTaXUTU pPaxyHKM Yy
dopmaTi  pdf y cBoeMy Kri€HTCbKOMY
KabiHeTi. Ha 3anunT 3aMOBHMKa BOHW MOXXYTb
OyTW HaficaHi Ha eNneKTPOHHY MoLTy abo y
nanepoBOMY BapiaHTi (3@ nepecunaHHs
opuriHaniB OOKYMEHTIB MOXe CTaryBaTumcs
nnaTa y po3Mipi 3 eBpo 3a 1 apKyLl Ha po3cyn

41.

BurkoHaBLA).
4.12.3aMOBHUK  3000B'A3YETbCA  CTEXMUTM  3a
BMCTaBNeHUMMU paxyHKamMm \Y CBOIMN

eNEeKTPOHHIN nowTi Ta/abo ocobuctomy
KabiHeTi Ta onnadyyBaTu iX Yy CTPOK,
3a3Ha4YeHWM y uboMy [1oroBopi, y TOMy 4mnchi,
AKLLO MOBIAOMMAEHHS MPO HOBMIM PaxyHOK 3
AKOICb MPUYMHN He Byfio OTPUMaHO.

413.9KWO 3aMOBHMK BUKOPMUCTOBYE Croci6
onnaTty, WO BMMAra€e goOaTKOBMX BUTPAT Ha
Moro NpumMaHHa Ta o6pobKy, BCi BUTpPaATK Ta
KOMICito onmayvye 3aMOBHMK.

414.Tpn HEMOXNMBOCTI crmcaHHAa KowTiB abo
npouenypi Chargeback 3amMoBHUK Hece BCi
MOXXTMBI BUTPATW.

5. Nocnyruy, Wwo HapalTbCcA

51. lNMporpaMHo-anapaTHUM  KOMMMEKC, AaKuUM
BMKOPUCTOBYETbCS BurkoHaBLEM ansa
HagaHHA NoCnyrM 3aMOBHUKY, 3a/IMLLAETHCS
BflAaCHiCTio BMKOHaBLUS, AKLWO iHWe He 6yno
norog>xeHo CTOpoHaMu.

BrkoHaBelb Ma€ MpaBoO 3MiHKOBaTKM BapTIiCTb
MOCAYT, 9K 3a3Ha4yeHo y NyHKTi 4.8 [JoroBopy,
a TaKoX obcar mnocnyr, Wwo Hagatotbesa. Ll

52.

3MiHM  MOBWHHI  BIOMOBIOATM  TOProBMM
CTaHOapTaM Ta  BpPaxoByBaTW iHTepecu
3aMoBHuMKa. [ligctaBoto 019 TakKMX 3MiH

MOXXyTb OYyTW, Hampwukiag, MpPaBoOBi BUMOIM
UM HOpMK, abo 0B6'ekTMBHE 36iMblUEHHSA
co6iBapTOCTi HaOAHHSA MOCNYT.

3aMOBHWMK Ma€ MpaBO BUCYHYTU MPETEH3IO
Woa0 AKOCTI abo obcary HafgaHoi mocnyrm
npoTtaroMm 14 [OHIB 3 MOMEHTY HafaHHs
nocnyru, gka, Ha Moro AyMky, He BignoBigac,
UMM ymoBaM [oroBopy. AKLIO MNpPOTArom
LbOro TepMiHy MpeTeH3ii He Haginwno,
MocCnyra BBa)Xa€TbCA HaOaHOK AKICHO Ta B
NMOBHOMY 06CA3i.

AKLWo npo HeBiOMOBIOHICTb nocnyru
3aaBneHoMy obcary abo gKocTi  6yno
3a9BMEHO Mi3Hille, HIXX 3a3HAYEeHO Yy MYHKTI
53 uboro [loroBopy, Taka NpPeTeH3ia €

53.

5.4.
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Corresponding notification will be sent to the
Client to its email.

411. The Client can download the invoices in pdf
format in its Client's account. By the Client's
request the invoices may be sent to email or
on paid basis in paper form (at the discretion
of the Provider it can be charged with 3 EUR
per letter).

4.12.The Client is obliged to control the issuance
of the invoices in its e-mail and/ or personal
account and pay them within the term set
forth herein including, if notification about a
new invoice was not received for any reason.

4]13.1f the Client uses means of payment,
demanding additional expenses for its
acceptance and processing, all the expenses
and commissions are taken over by the
Client.

In case of negative withdrawal requests or
chargebacks all expenses are paid by the
Client.

414.

5. Provided services

51. The equipment and components of the
system used by the Provider for service
provision to the Client remain the Provider’s
property, save as otherwise agreed by the
Parties.

Provider has the right to change the cost of
the services as mentioned in clause 4.8
hereof, as well as the scope of the provided
services. These changes have to comply with
the trade standards and respect the interests
of the Client. The reason for such changes
could be for example judicial demands or
norms or an objective increase in the cost of
provision of the service.

Client is entitled to make a claim as to the
quality or scope of the provided service
during 14 days from the moment of
providing services that are inadequate in his
opinion. If during this period a complaint was
not made, the service is considered to be
provided to a good quality and fully.

52.

53.

5.4. If the non-compliance of the service with the
declared scope or quality was declared later
than specified in clause 5.3 of this Agreement

or after the signing of the Act by the Client,
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55.

5.6.

57.

5.8.

59.

5.10.

511

HediMcHOK Ta He OGyde po3rndaHyTa, a
BiAMOBiAHA MOCMyra BBAXa€TbCs HaOaHO0 y
NMoBHOMY 06CA3i Ta 3a9BNEHIM 9KOCTI.

BrkoHaBelLb 3060B'A3yeTbCcA 3abe3nedvyBaTu

OOCTYMHICTb  yCiX MOCAyr MaKCMManbHO
6113bKO 00 Noka3HMKa 100%.
BukoHaBelb 3060B'a3yeTbcsd iHboOpMyBaTU

3aMOBHMKa MPOo MOXNuBi 360i B poboTi, a
TakoXX  MpodinakTMyHi  npouegypw, WO
MpPOBOAATLCS. rnig yac npoBedeHHs
NpPodiNakTUUYHMX POBIT Mocyra BBaXA€ETbCSH
HaOaHoHo.

TexHi4Hi MNWTaHHS Ta MOBIOAOMMEHHA Mpo
npobnemMy o6pobNaAoTbCA Yepes BHYTPILLHIO
CUCTEMY 3a9BOK B 0OCOBUCTOMY KabiHeTi
3aMOBHMKa B pPexXmMi 24 rogMHu Ha goby, y
TOMY YMCHi Yy BUXiOHI Ta CBATKOBI OHi.

PaMKn Ta yMOBM HagaHHA  TEXHIYHOI
NigTPUMKMN, a  TaKox piBEHb  AKOCTI
06CNyroByBaHHA peryntooTbca Yrogoto mnpo
piBEHb 0OOCMYroByBaHHSA, dKa BUKageHa B
HdooaTtky N22 Ta € HeBig'€MHOK 4YaCTUHOM
uboro [Jorosopy.

MporpamMHe 3abe3nedyeHHs, Lo HaOaeTbCs
BumnkoHaBLeM 3aMOBHMUKY, MOXKe ByTU
BMKOPUCTaHe  3aMOBHWMKOM  JuMWIe  3a
MPM3HAa4YeHHAM Ta nuwe nig 4ac  gii
Lorosopy. [MpaBa KOPUCTYBAHHA HE MOXXYTb
6yTM nepefaHi  TpeTiM  ocobaMm. [licng
3aKiHYEeHHS aii [JdoroBopy  3aMOBHMK
3060B'A3aHMI BUOANUTK KOMii MporpamMHoro
3abe3neyeHHsa, WO BUKoOpUCTOBYeTbCH. Lli
YMOBU He MOWMPIOTbCS Ha MporpamMHe
3abe3mneyeHHs, 9ke 3HaxoaMTbCa Y BifilbHOMY
OOCTyMi, Yy UbOMY BMWMNagKy AitloTb uwe
BiONOBIOHI YMOBM MliLleH3iIMHOI yrogw.
BrkoHaBeUb He [a€e »XOOHWMX rapaHTin Ta
3BI/IbHAETbCA  Bi4  BIAMOBIgANIbHOCTI  3a
nporpamMHe 3abe3nedyeHHsd Ta NOCAYyrn TpPeTix
ocib, aki 6ynu HagaHi HUM 3aMOBHUKY Ha
npaBax pecenepa 4YM MnapTHepa. Y Takux
BMMagKax OitoTb rapaHTii  Ta MeXi
BiAMOBIOaNbHOCTI BUPOBHKWKa 3aMOB/IEHOIO
NporpamMHoro 3abe3mneyeHHs abo
nocTayasibHUKa MOCyr.

BrkoHaBelb Haga€ NigKMOYEHHA 0O Mepexi
IHTEepHET OfHIEl 4M  KINbKOX CepBEPHUX
CUCTEM YU iHWOro obnagHaHHA 3aMOBHMKa.
BrkoHaBeUb 3060B'd3yeTbCs HadaTK
3aMOBHUKY 6e3mepepBHE MIAKMOYEHHS 00
IHTEpHETY, NMpPOoTe 3aMOBHUK MPUNMAE TOMN
daKT, wo 100% AOCTYMNHICTb HEMOXX/MBA.
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5.5.

5.6.

5.7.

5.8.

59.

5.10.Provider

51

6
this claim is invalid and will not be
considered, and the corresponding service is
considered to be provided in full and in the
declared quality.

The Provider is obliged to provide
accessibility of all services close to 100%
index.

The Provider is obliged to inform the Client
about possible failures in work, and also
about undertaking preventive procedures.
During preventive procedures undertaking
service is considered to be provided.

Technical issues and messages about
problems are processed through the
Ticket-system in mode 24 x 7, including
weekends and holidays.

Scope and conditions of technical support
provision as well as service level are stated in
the Service Level Agreement specified in
Annex N22 hereto and are an integral part of
this Agreement.

Software that is provided to the Client by the
Provider, may be used by the Client only for
the purpose intended and only for the
duration of the contract. The right to use
cannot be transferred to third parties. After
Agreement termination the Client is obliged
to delete the copies of the software used.
These conditions do not include the
open-source software, in this case only
license agreement is in force.

does not guarantee and s
discharged from the liability for the software
and other third-party services that were
provided to the Client as a Reseller or a
Partner. In these cases guaranties and
boundaries of responsibility of the software
vendor or service provider are in force.

The Provider provides an Internet connection
for one or more server systems or other
equipment of the Client on the basis of the
signed Agreement. The Provider undertakes
to provide the Client with a continuous
Internet connection, the Client accepts the
fact that 100% availability is impossible.
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512

513.

O6nagHaHHga 6yaoe pPoO3MilleHO B OOHOMY 3
LOO, aKMn BUKOPUCTOBYETLCA BMKOHaBLEM.

IHpop™MauinHa Ta KOMYHiKaLinHa
iHDpaCTpyKTypM LoAa, o
BMKOPWCTOBYETbCSH, OCHALLEHI BiAMNOBIOHOO
CUCTEMOIO 6e3nekKu, CTPYKTYPOIO

a,D,MiHiCTpaTl/I BHO-IroCcrnogapcCbKoro

yrApaeniHHa Ta  iHWWUMKW  HeobXiaHUMU
nocnyramMmu.
514 KoxxkHa  CTiMka  BIiOMNOBIOAE  HACTyMHUM

6a30BMM YMOBaM:

> 3ape3epBoOBaHa cucTema
eHepronocTtadaHHea (Kono A+B)

> Cuctema 6e3nepebinHoro
ENEKTPOXKMBIIEHHS

> 3ape3epBoBaHa CMCTEMa OXOIOOXKEHHS

> T[ligkntoyeHHa 0o IHTepHeTy

> CucTeMa 3axUCTY Big MOXKexX

> |P-agpecw 3rigHO 3 npaBuWiaMu BUaadi

IP-agpec RIPE

6. Mopsaaok nogadi 3asBOK

6.1.

6.2.

6.3.

3aaBka — 3BepPHEeHHS 3aMOBHMKa 00 CNyX6u
TEXHIYHOI MIATPUMKM BUKOHaBLUSA 3 METOO

YCYHEHHA iHUMOEeHTIB, 06CNyroByBaHHS,
iHiLianisauii 3MiHM cknagy Ta/abo obcary
MocCnyr, Lo HagaTbhCH, OTPUMaHHSA

KOHCYMAbTAWIMHMX MOCNYyr 4epe3 CUctemy
3a9BOK B 0OCOGMUCTOMY KabiHeTi 3aMOBHMKaA
Ha canTi https:/my.colobridge.net.
PeecTpalia, o6pobka Ta o065k 33a9BoOK
3aMOBHMKa MPOBaAMTbCA B aBTOMATH30BaHIM
CUCTEMI 3a8BOK.

Y 3a4aBUi, WO HampaBMAaeTbCHd, 3aMOBHUK
BKA3ye HACTyMHY iHPpopMaLito:
ioeHTUdIKauinHi OaHi Mocnyrm (ID

nponykty, IP-agpeca);

OOKNagHWM onuc 3aBaaHHA abo iHUMOEeHTY
(barkaHO OoAaTV CKPIHLLOTW Ta/abo rpadidHi
nosicHeHHs y dopmaTax jpg/gif/png, akuio
3aCTOCOBHO);

iHpopMaUito, WO [OO03BOMASE MPUCKOPUTU
BUpPILLEHHA 3agadi abo npobnemm
(MOKpPOKOBMWM OMMC AiM Woao BigTBOPEHHA

IHUMaeHTy; URL KOHKPETHOi CTOpIiHKMK, 3
AKOK  MoB'd3aHa  3adBKa; MNporpamHe
3abe3neyeHHs, Lo BUKOPUCTOBYETHCS

3aMOBHWMKOM TOLLIO).
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512.The equipment will be located in one of the

513.The

514. Each

6.1

6.2.

6.3.

data centers used by the Provider.
information and communication
infrastructures of the data center used are
equipped with an appropriate security
system, an administrative structure and
other necessary services.

rack meets the following basic
conditions:

Reserved power system (Circle A + B)
Uninterruptible power system

Reserved cooling system

to the Internet Connection

System of protection against fire
IP-address according to rules of IP-address
issuing RIPE

YYVYVYVY

Procedure of submitting applications

Application shall mean contacting the Client
to Technical support of the Provider for
elimination of incidents, servicing, changing
content and/or volume of rendered services,
receiving consultative services through
application system in personal account of
the Client on website
https://my.colobridge.net.

Registration, processing and accounting of
the Client's Tickets are made in an
automated application system.

The Client states the following information in
the application:

e identification data of the Service
(IP-address of rented server);

e detailed description of the task or

Incident (it is desirable to attach
screenshots and/or graphic
explanations in jpg/gif/png formats, if
applicable);

e information allowing to accelerate task
or problem salvation (step-by-step
description of actions by reproduction
of Incident; URL of specific page, which
application concerns; applied the
Client’s software etc.).
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7. Be3neka iHpopMaLuii. 3axUcT gaHUXx.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

BukoHaBeub He Hece BiOMNoOBiganbHOCTI 3a
6e3neky iHbopMaLUii, PO3MilleHy
3aMOBHUKOM Ha  TexXHIYHWMX  pecypcax
BurkoHaBuUS. 3aMOBHUK 3060B'A3aHUM
36epiraTm pe3epBHY KOMilO OaHUX Ha HOCIi,
O 3HaXoOUTbCH rnosa TEXHIYHUM
MangaH4YMKoM BukoHasLs Ta/abo 3anydeHmx
HUM ocCi6. Y BMMagky, ¢KUWO BTpaTa
iHbopMaLlii, He3Ba)katouM Ha npouenypw
LLoOo 3axUCTy obnagHaHHA BiO 360iB, BCce X
Taku Bigbynaca, 3aMOBHMK 3060B'A3aHMIN
HagaTM BuWKoOHaBUIO pe3epBHI KomMii cBOiX
OaHWMX ONd BIQHOBAEHHS MOCYIW.

BrkoHaBelb He Hece BigMoBiganbHOCTI 3a

36epeeHHa Ta UifiCcHICTb  gaHuX, LWo
3HaxoOdaTbCA Ha cepBepi, a TaKoX 3a
MOXXJTUBUM PU3KK, noB'a3aHunm i3
HEeMNpPaBOMIpPHUMMK  OigMK  TPeTiX oci6 y
Mepexxi IHTepHeT.

BukoHaBeLb opraHiszoBye HagaHHSA

3aMOBHl/IKy OaHWX OOCTyny OO0 3aMOBJIEHUMX

mocnyr Ta OO KabiHeTy 3aMOBHMKa 3
iHTEerpoBaHoOto BHYTPILLHbOIO  CUCTEMOLO
33a9BOK ON19  OTPUMaHHSA  TexHidHoi Ta

iHbopMaLuinMHoI NiaTPUMKWU. Lia iHbopMaLia €
KOHdIOeHUiIMHOW, BIOMNOBIAANbHICTL 3a i

36epexeHHda BiO, HEeCaHKLIOHOBaHOIo
0OCTyny Hece 3aMOBHMK. TakoXX BiH 6epe Ha
cebe BignoBiganbHICTb 3a Bci aii, wo
30iMCHIOOTbCSA Big MOro iMeHi 3a 4OMNoMOoroto
MOro ocCoBUCTUX PEKBI3UTIB B Mepexi
IHTEepHeET.

BukoHaBeLb 3060B'A3yeTbCH 36uMpaTK,

06p0o6NAaTK Ta 36epiraT NepcoHanbHi AaHi,
BOMOAIMbLEM FKMX € 3aMOBHWK, 3rigHO 3
UMHHUM HiIMEeLbKMM 3aKOHOOABCTBOM Ta He
nepenaBaTu iX TPETIM ocobaMm, AKLLO Le He €

HeobXioHUM  ONA9  HajaHHa 3aMOBJIEHUX
MOCnyr.
MNepcoHanbHi OaHi, BOMOAIMbLUEM $GKUX €

3aMOBHUK, ByayTb 36MpaTmcsa, obpobnaTmca
Ta BUKOPUCTOBYBATMUCb BUKIIOUYHO 3 METOIO
BMKOHAHHSA, MOKPAaLLleHHA Ta peryntoBaHHS
BioHocuH CTOpiH Yy paMkax Lboro [orosopy
MPO HagaHHS MOCNyT.

BukoHaBelLb He Ma€ npaBa MepenaBaTu
rmepcoHanbHi OaHi, BOMOAINbLEM HKUX €
3aMOBHMUK, TPeTiM ocobaM 3a BMHATKOM TUX
BMMaOKIB, KOMM Le € HeobXigHOK YMOBOIO
Wodo onfaatyM abo HagaHHA 3aMOBMEHMX
rMocnyr.
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7.

7.1.

7.2.

7.3.

7.4. The Provider is obliged to collect,

7.5.

7.6.

Information security. Data protection

The Provider is not responsible for
information security that is stored on its
technological resources. The Client is obliged
to keep data backup on a carrier that is
situated out of the technical platform of the
Provider or third parties engaged by the
Provider. In case information loss occurred in
spite of hold procedures of equipment failure
protection, the Client is obliged to give the
Provider his data backup for service recovery.

The Provider is not responsible for the safety
and integrity of the data located on the
server, as well as for the possible risk
associated with illegal actions of third parties
on the Internet.

Access data to ordered services and to the
Client's personal account in the internal
system of technical and informational
support will be provided to the Client for
receipt of the technical and informational
support by the Client. This information is
confidential; the Client is responsible for its
safety fromm unauthorized access. Also, the
Client takes responsibility for all actions
made on behalf of him with the help of his
personal details in the Internet network.

process
and store the personal data controlled by the
Client in accordance with current German
legislation and not to transfer it to the third
persons, except in the cases it is necessary for
provision of services ordered.

The personal data controlled by the Client
will be collected, processed and used only for
the purpose of fulfillment, improvement and
regulation of the Parties’ relationships within
the limits of the signed Agreement and
provided services.

The Provider has no right to transfer the
personal data controlled by the Client to the
third persons, excepting the case when itis a
necessary condition for payment processing
or ordered services provision.
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7.7.

CTOpoOHM 3060B'A3yIOTbCA  OOTPUMYBATUCSH
KOH®IOEHLIMHOCTI KOMepPLUinHOI TaEMHULI Ta
iHbopMalLlii, 0o aKoi BOHU BigHecnn 6yab-aky
iHbopMaUito MpOo X OiANbHICTb, OTPMMAHY
NpW BUKOHaHHI [1JoroBopy, y TOMy YMchi Woao
BMPOOGHMUTBA, TexHonorii, 36yTy, ¢iHaHCIB,
CTRYKTYPW, yrpaBniHHS, NpPorpaMHmX
NpoaykTiB Ta 3acobiB, iHWWUX MUTaHb
nianbHocTi CTopiH, a TakoXX YMOB Ta NOPSOKY
BMKOHaHHSA [Jorosopy. MNepenadva CTOpoOHOO
TpeTiM ocobaM BIOOMOCTEN, WO CTaHOBAATb
KOMepLinHy TAaEMHULIO Ta/a6o
KOHIOeHUinHy iHdopMaLlito, O03BONAETbCS
3a MMCbMOBOK 3rodoto iHWoi CTopoHM, 3a
BMHATKOM BMMaOKiB, KOMM BMMOra npo ix

HagdaHHA npen'asneHa KOMMETEHTHUM
opraHoM Ta TPYHTYETbCA Ha MOMOXKEHHSX
3aKOHY. YMOBU 36epeXKeHHs

KOH®)IOEHUIMHOCTI KOMePLUIMHOI TaEMHMLI Ta
KoHbIgeHUIMHOI  iHPopMalii  36epiratoTb
CBOK CUMTy MPOTArOM 3-X POKIB 3 MOMEHTY
NPUNUHeHHSs (po3ipBaHHA) [loroBopy.

8. MMpaBa Ta BignoBipanbHicTb CTOPIH

8.1

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

BuvkoHaBelb He Hece BigMoBiganbHOCTI 3a
CYMICHICTb MOCnyr, 3aMOBJIEHUX
3aMOBHMKOM, a TaKoXX o6nagHaHHa 3
nporpaMHmMMm 3abe3neyeHHamMm, o
BMKOPUCTOBYETHCH 3aMOBHUKOM.
BurkoHaBelb He Hece BigMoBiganbHOCTI 3a
YCMixX MPOEKTY Ta rocnogapCbKoi AignbHOCTI
3aMoBHMKa.

3aMOBHUK MeperMac BCK BiaMNoOBiOanbHICTb
3a 3MicT iHPopMaUii, Wo 36epiracTbca Ha
cepBepi, Ta 3a BCTaHOBIEHE HUM MporpamMHe
3abe3neyeHHs.

CepBepu HagarTbca Ha OCHOBI
CaMOCTIMHOIO agMiHIiCTpyBaHHS
3aMOBHUMKOM.

3aMOBHMK 3060B'A3YETLCA  KOPWUCTYBATUCH
nocnyramMmu BrkoHaBLSA Ta/a6o Mnoro
NapTHepiB BIAMNOBIAHO A0 BCTAHOB/IEHUX

npaBua i CTEXUTU 3a TUM, WOOG OOCTyn A0
pecypciB BMKoHaBLUS, MOro mapTHepiB Ta 4o
IHTepHETY He oyB BMKOPUCTaHUM
HernpaBOMIpPHO.

3aMOBHMK HEe Ma€ MnpaBa po3MillyBaTu Ha

cepBepi HeneranbHy iHbopMaLlilo Ta/abo
nporpamMHe 3abesnedyeHHs.
BvkoHaBeUub He  30IMCHIOE  peryndapHi

nepeBipkM BMICTy Be6-CanTiB 3aMOBHMKA.
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The Parties agree and undertake to comply
with the confidentiality obligations as to the
commercial secret and keep confidential the
information to which they herewith include
any information on their activity obtained in
the course of the Agreement execution,
including the information concerning
production, technologies, sales and
distribution, finances, structure,
management, software products and
facilities, other issues of the Parties’ activity,
as well as terms and procedures of the
Agreement. The transfer of the information
constituting commercial secret and/or
commercial information by the Party to the
third party is allowed with the written
consent of the other Party, except that the
demand of its disclosure is legal and made
by the competent authority. The conditions
of keeping the commercial secret and
commercial information are valid for three
years as from the date of termination of the
Agreement.

8. Rights and Liabilities of the Parties

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

The Provider is not liable for compatibility of
services, ordered by the Client as well as
hardware with the software used by the
Client.

The Provider is not liable for success of the
Client's commercial activity.

The Client takes all the responsibility for the
content of information stored on the server,
and for installed software.

basis of

Servers are given the

self-administration.

on

The Client is obliged to use services of the
Provider in correspondence with specified
rules and to control that the access to The
Provider's resources and Internet is not used

illegally.

The Client has no right to place illegal
information and software on the server.

The Provider does not make regular control
of the content of the websites of the Client.
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8.8. BuKkoHaBeub Mae nMpaBo  3abNOKyBaTU

8.9.

cepBep 3aMOBHMKA, $KWO Ha HbOMY
po3MilleHo iHPopMauito, ¢dKa MnopyLlye
YMHHe 3aKOHOAABCTBO, npaea
iHTeNeKTyaslbHOI B/ACHOCTI Ta MpaBwWia Npo
HEepPO3rofIoLLEeHHS KOH®IOeHLinHOoI
iHbopPMaLii abo MopylLlye NpaBa TPETIX OCi6.

BuMKoOHaBeUb Ma€ MpaBoO  3abGMOKyBaTH
06NiKOBMIM 3ammMc 3aMOBHMKA Ta HagaHHSA
BCiX Mocnyr, 9KWOo onjata 3a OogHWMM i3
BMCTaB/IEHMX PaxyHKiB He HaginLliia y CTPOK.
Takoyx nicna 6nokyBaHHA BrkoHaBeLb Moe
OOCTPOKOBO po3ipBaTH Horosip. Yy
OyOob-AKOMY  BMMagkKy Micna  posipBaHHSA
[JoroBopy icHyto4a 3aboproBaHiCTb MOBMHHA
6yTV NoraweHa 3aMOBHUKOM.

8.10.BbnokyBaHHA HagaHHA nocnyr yepes

8.11.

3ab0proBaHiCTb Mo)ke 6yTWM 3HATO /uLle
nicna noralweHHs 3aboproBaHocTi. MNocnyra
MpoTaroM nepiody 6M0KyBaHHA BBaXKa€TbCA
HaZdaHO MOBHO MipOoIo.

BuKoHaBeLlb He TrapaHTye, Wo nicng
6/10KyBaHHA  cepBepa MOCAyry  MOXHa
BiAHOBUTU 40 MOYATKOBOIO CTaHy.

8.12.BuKoHaBeLb He Hece BignoBiganbHOCTI 3a

MOX/TMBY LLIKOOY anapaTHin abo nporpamMHin
UacTUHI, 4akwo ii He 6yno 3aBOaHoO
BurkoHaBLeM abo Moro napTHepamMm yMUCHO
abo BHacnigok Hengb6anoro ctaBeHHA.

8.13.BuKoHaBeLb He Hece BianoBiganbHOCTI 3a

wKogy, 3aBOaHy BHaAcMiOOK nogin, Wwo
3HaxXo4ATbCS rnosa cohepoto BMNAMBY
BurkoHaBuA Ta/a6o Mnoro napTHepIB,
Hanpwkniag, 4epe3 ¢Gopc-Maxkop, MNPaBoBi
HOopMKM  abo  iHWi HenepegobadeHi Ta
HeBiOBOPOTHI O6CTaBMHW. Y TakOMYy pas3i BCi
rpoLwoBi 3060B'A3aHHA CTOPIH 3anMLIatoTbCA
YNHHUMMN.

8.14.CTpaxyBaHHA o6nagHaHHeA, PO3MilleHoro

9.

9.1

3aMOBHMKOM Ha pecypcax BukoHaBuUAa Yy
Meyxkax nocnyrn Colocation, BWKOHYETbCS
3aMOBHUMKOM. ABOHEHTCbKi  mjaTexxi He
BK/1HOYAlOTb CTPaxXoBWMI NOJIic.

Micue BMKOHaHHA AOMOBJIEHOCTEN Ta Micue
cyaoBuUX po3rnagie

Micue BWKOHaHHA OOMOBMEHOCTEM 33 LM
[Jorosopom € ogHUM 3 06paHMX
BukoHaBueM LIOO. MicuemM HagaHHa mocnyr
€ ®paHkdypT-Ha-MawHi (OPH) y pasi, akwo
iHWe He NnepenbayeHo UMM [JOroBopom.
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8.8. The Provider has the right to block the
Client’'s server, if it contains information
violating the legislation, rights of intellectual
property and rules of nondisclosure of
confidential information or violates personal
rights of the third persons.

8.9. The Provider has the right to lock out the
record entry of the Client and all services if
payment for one of the drawn up accounts
was not received timely. Also, locking out can
be followed by early Agreement termination.
In any case, after termination of Agreement
existing debt must be paid by the Client.

8.10.Service blocking for the reason of debt can
be removed only after debt service. From the
side of the Provider the service is considered
rendered to the full extent during blocking
the service.

8.11. The Provider does not guarantee that after
blocking the server, the service can be
restored to initial state.

8.12.The Provider is not liable for possible damage
to hardware or software, if it was not caused
by the Provider intentionally or in
consequence of negligent treatment.

8.13.Provider is not liable for damage caused in
consequence of events beyond the sphere of
influence of the Provider, for instance,
force-majeure, legal norms or other
unforeseen and unavoidable circumstances.
In such cases all money liabilities of the
parties remain in force.

814. Insurance of equipment placed by the
Client on the Contractor’s resources as part
of the Colocation service is carried out by the
Client. Subscription fees do not include
insurance policy.

9. Place of rendering services and place of
lawsuits

9.1. Place of execution of agreements by this
Agreement is one of the data-centers chosen
by the Provider. In case if no other
information is stated in the Agreement, the
place of rendering services is Frankfurt am
Main (Germany).
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9.2.

9.3

10.

10.1

1.

1.1

1.2.

1.3

1.4.

BperyntoBaHHA cnopiB  MixX CTopoHamm
BiOOyBaeTbCA Yy TMPETEH3IMHOMY MOPALKY.
CTpoK po3rnany npeTteHsii ctTaHoBUTb 30 OHIB
i3 MOMEHTY ii OTPMMaHHSA.

YCi po36iXKHOCTI, cynepedku, aKi CTOPOHU He
3MOMM  BPEry/toBaTM Yy MpPEeTEeH3iIMHOMY
NopPsaakKy, po3rnggatTbca Yy MOPAAKY
pPO3rnany CyoOBMX CMOPIB B OKPYXKHOMY CyAi
LLlapnoTteHbypry, M. BepniH (®PH).
3aMOBHMK Ta BuWKoHaBelb MakTb MpaBo
iHiLitoBaTUK CyooBUI po3rnan wono
BMKOHaHHA yMoOB [oroBopy B cyAdi, WO Ma€
topUCOMKLitO 3a Micuem peecTpauii
BionoBsigaya.

HapgaHHA nocnyr TpeTiMm oco6am

. 3aMOBHUWK Mae MpaBoO HadaBaTKM Mocsyrn, Wwo

HapatTbca BUWKOHaBLIEM, TPETIM ocobaM.
3aMOBHUK 3a/MLLIAETbCS NPAMMM
KOHTpareHToM 3a [JoroBopoM. 3aMOBHUK Mif,
CBOWO  BignoBiganbHICTb  BM3Ha4dae,  9Ki
MOCnyrM Ta Ha 9KMX YMOBaX BiH MPOMOHYE
TpeTiM ocobam.

IHWIi Nono)XeHHs

BigHocnHM CTopiH 3a uuM [JOroBopom
PeryolTbcd  YMHHUM  3aKOHOOABCTBOM
OPH.

Yci yMOBM Lboro [doroBopy iHAMBIAYyanbHO
obyMoBneHi Ta norog)keHi CTopoHaMM Ta He
€ CTaHOAPTHUMKM KOMEPLUIMHUMKU YyMOBaMM
»oaHoi i3 CTopiH. 9KwWo Hagani oaHa abo
6inblue YMOB Horosopy BUABUTbCS
HepivcHolo abo Takol, Wo He nignarac
peanisauii, BCi iHLWI yMOBW 36epiratoTb CBOKO
cuny. HepnincHi ymoBM  6yaoyTb  3aMiHeHi
CTOpOHaMU LLIAXOM NeperoBopiB.

Llen OoroBip yKknageHo y OABOX MPUMIipHMKaX
YKPaiHCbKOIO Ta aHMMiMCbKOK MOBaMU, KOXKEH
3 AKMX Ma€ OOHAKOBY KOPUOANYHY CUNY.

Y pasi po36iKHOCTEM MiXK YKPaiHCbKMM Ta
AHMINCbKMM TekcToM [loroBopy, nepesara
MaTUMe BepcCid, BUKIaOeHa aHMMiNCbKoK
MOBOIO.
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9.2.

9.3.

10.

10.1

1.

1.

n.2.

1n.3.

1.4.

The adjustment of disputes is to be carried
out within claim procedure. The period for
consideration of claim is 30 days from the
moment of its receipt

All the disputes that were not adjusted
within claim procedure will be submitted
and considered in district court
Charlottenburg, Berlin (Germany). The Client
and the Provider have also the right to
initiate legal proceedings regarding the
performance of the Agreement in court,
which has jurisdiction at the place of
registration of the defendant.

Rendering services to the third persons

. The Client has the right to submit services

to the third
remains a direct

rendered by the Provider,
persons. The Client
counterparty under the Agreement. The
Client determines independently which
services and on which conditions he offers to
the third persons.

Miscellaneous

The relations of the Parties hereunder shall
be governed by the law of Germany.

All provisions of this Agreement have been
individually negotiated and agreed by the
Parties and shall not be considered as
standard business conditions of the Parties.
If one or more of the terms of the Agreement
will be considered as invalid or such that it is
not enforceable, all other terms remain in
force. Invalid conditions will be replaced by
the Parties through negotiations.

This Agreement has been executed in two
copies in Ukrainian and English, each of the
copies has equal legal force.

In case of discrepancies between Ukrainian
and English versions, the text in English shall
prevail.
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12. PekBi3uTn CTOpiH

12. Details of the Parties

BukoHaBeuUb 3aMOBHMK Provider Client
HasBaHue Colobridge Company |Colobridge GmbH
GmbH Legal Am Pichelssee 50
MicuesHaxon |Am Pichelssee address 13595 Berlin
YEeHHS: 50, 13595 Berlin Germany
Germany Postal c/o Telehousd
Appeca pansalc/o Telehouse address Deutschland
nuctyBaHHs: |Deutschland GmbH
CmbH Reception gate 12
Reception gate Kleyerstrasse 75 A
12 87
Kleyerstrasse75- 60326 Frankfurt
87 am Main, Germany
60326 Frankfurt Tel . +38 044 393-42-46
am Main, o 40006172
German
s 981-99-67
Ten.: +38 044 - . -
293-42-46 Email: info@colobridge.n
+49(0)6172 et
981-99-67 HR/Rg.Nr .: [137986 B
Email: '2;2@C°'°b”dge St.-Nr./TIN [29253 30544
HR /Rg.Nr.: 137986 B
Ust-Id.Nr./ |DE 272131073
St.-Nr./INMH/TI |29 253 30544 VAT:
N:
Settlemen [190099224
Ust-Id.Nr./VAT |DE 272131073
. t account:
PaxyHoK: 190099224 Correspon |-
Kop. paxyHok: |- dence
. : account:
IBAN: DEO4 1005 0000
0190 0992 24 IBAN: DEO4 1005 000¢g
0190 0992 24
SWIFT(BUK): |BELADEBEXXX
. SWIFT BELADEBEXXX
MNoBHe Berliner (BIC):
HaﬁMeHyBaHH Sparkasse :
A 6aHKy: Bank: Berliner Sparkasse
MicuesHaxon |Berlin Address of |Berlin
YXeHHSH 6aHKYy: Bank:
oe +49 (6172) 98199 67 AT I~
wn +38 (044) 393 42 46 COLOBRIDGE
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13. Nianucu CTopiH 13. Signature of the Parties

BukoHaBeub 3aMOBHMK Provider Client

Mocapa: [lnpekTop OunpekTtop Position: Director Director

NIB: MapuyeHKo Knpuno Name:Marchenko Kyrylo

Aatai«__» 202_p. «_» 202_p. Date"_" 202 "__" 202_

MevaTtka: Seal:

Nipnuc: Signature:
o +49 (6172) 98199 67 AT I~
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14
dopaTtok N21 Annex No. 1
o JoroBopy npo HagaHH| nocnyr to the Service agreement
Ne Bif «__» 202_p No. /__dated"__" 202_
Cneuundikauia nocnyru Services Specification
ID Pecyp | UiHa, | MiHiManbHui| K-c |BapTicTb ID Resourc | Price, Minimum Qu | Amoun
cun €/mi | cTpok ™ |, €/Mic* esname | € /lterm of|an |t € /
& nocnyru'’, month | the tit | month
SUC Service' y |*
BuaoineH
nm Dedicated
cepiep 1 Server No. 1
IHTepHer, Internet,
noptn port
Meperka
Network
Bcboro:
Total
AOMIHICTPYBAHHA, OBC/TYTOBYBAHHSA ADMINISTRATION, MAINTENANCE
Hanme Tapu | MiHimanbHu LliHa |K-cTb| BaprticT Service Tariff | Minimum | Price, | Qua | Amoun
HYBaHH | bHUK | cTpoK , b, name plan |term of | € [|ntity |t € /
2 nnaH | nocnyru, mic. €/mi €/mic* the mont month*
c Service h
O6cnyr | Coloc 1 Service Coloc 1
oBYyBaH ation Level ation
HAa (SLA) Agreement
(SLA)
Bcboro:
Total

! The period during which the Agreement cannot be terminated, and the scope of Services cannot be reduced
'Mepiof, NPOTArOM AKOro 3aMOBHUK HEe MOXe LOCTPOKOBO po3ipBaTu [JOroBip Yn 3MEHLLUTU 06CAr MoCyr

ok +49 (6172) 98199 67 T TN
w +38 (044) 393 42 46 COLOBRIDGE
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HANAWTYBAHHA, MOHTAXX

SETUP, INSTALLATION

HaliMeHyBaHHSA UiHa, € K-cTb BaprTicTb, €

Service name

Price, € | Quantity | Amount, € *

HanawTtyBaHHA Ta
MOHTaX
o6nagHaHHA

Setting up and
installing equipment

Bcboro:

Total:

*BapTicTb BKa3aHa 6e3 MN[OB.

BukoHaBeLb 3aMOBHUK
Mocapa: [lnpekTop OunpekTtop

Mib: MapyeHko Kupwuio

AdaTta: «_» 202_p. «.»__ 202_p.
MevaTka:

Nipnuc:

oe +49 (6172) 98199 &7
us +38 (044) 393 42 46

Provider

Position: Director

Name:Marchenko Kyrylo

Date:"__"

Seal:
Signature:

*The cost is indicated without VAT.

Client

Director

202 " " 202_
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Lo Joroesopy npo HagaHH{ nocnyr
Bif « » 202_p.

Yroaa nNpo piBeHb 06cnyroByBaHHSs
ansa nocnyru Colocation (SLA)

1. MNMpeamMeT yroamn

Lla VYropa npo piBeHb 06CAYroByBaHHA €
HeBiO'EMHOO 4YacTMHot [loroBopy Mpo HagaHHA
nocnyr (gani iMeHytoTbca MO TekcTy - «Yroda» i
«[JoroBip» BiANoBiAHO).

Lla yroga BM3HadaE Mopagok Ta YMOBM HagaHHA
3aMOBHUKY TEXHIYHOI MIATPUMKKM, BUKOHYBAHUX
ob6cariB pobiT, a Tako)X BCTAHOB/IEHUMX MOKa3HMKIB
PiBHA OOCTYMHOCTI MOCnyr BiAMOBIAHO A0 [AHOro
piBHA 06CNyroByBaHHA.

YCi iHWIi NMUTaHHSA, WO He BperyboBaHi YMOBaMM
L€l Yroamn, peryniotoTbcs NONoXKeHHAMM [JoroBopy.

2. Bu3HauveHHs Ta pediHiuii

IHUMAEHT - 6yab-9Ka HenepenbadyBaHa NoAid, aka
BUKIMKAE abo MOXe BUKIIMKATU MepeprBaHHSA
HagaHHA abo 3HMKEHHSA AKOCTI MoCyru colocation.
floauHM O6pPO6KKM 3adABOK - 4YacoBMIA iHTepBarn,
MPOTAroM AKOro BMKOHaBEeLb BUKOHYOTbCA pO6OTH
Mo o6CcnyroByBaHHIO BiAMOBIAHO 0O MOCTaBNEHMX
3aMOBHMKOM 3aBaHb.

Yac peakuii Ha 3adaBKy- 4ac Bif MOMeHTy
OTPMMAHHA  3ad9BKM OO0 Mo4daTky pobotn 3
BMpPIilLeHHS 3a4a4i crneuianictamMmmn BuMkoHaBUS.

Yac onoBilleHHA - 4acoBW iHTepBan MK
MUCbMOBUMM MOBIOOMIEHHAMMU creuianicTis
BMKoOHaBUS, 9Ki BUKOHYOTb PO60OTM MO 3aaBL,i. Mpo
MOTOYHMM CTaTyC BWKOHAHHA 3aaBKM daxiBUAMM
BukoHaBug.

Yac BUpilLeHHA 3asiBKM — 4aC Mi>K MOMEHTOM
OTPVMMaHHSA 3a9BKM BKWKOHaBLEM Ta MOMEHTOM
HanpaB/eHHAa BiAMOBIAI Ha 3asABKY MPO BMPIiLLEHHS
IHUMOEHTY.

MnaHoBi pPo60THM - KOMMNEKC MNPOdINaKTUYHMUX
POGIT 3 NIATPMMKM CMNPaABHOro cTaHy obnagHaHHA,
Mepexi, IHXeHepHMX cUCTeM Ta iHOPACTPYKTypU
BrkoHaBuUA. BuKOHytOTbCA cunamMum BukoHaBuga i
MOro KOHTPAreHTIB.

oe +49 (6172) 98199 67
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Annex No. 2
to the Service agreement

No. /__dated"__" 202_

Service Level Agreement for Colocation (SLA)

1. Subject of the agreement

This Service Level Agreement is an integral part
of Services Contract (hereafter referred to as the
Agreement and the Contract accordingly).

This Agreement defines order and conditions of
technical support provision to the Client, work
scopes performed, as well as service availability
level indicator according to given service level.

All other matters not covered by the present
Agreement shall be governed by provision of the
Contract.

2. Terms and definitions

Incident - any unforeseen event that causes or
may cause interruption of colocation service
delivery or degradation of its quality.

Request processing hours - a time interval
during which the Provider performs works on
handling tasks set by the Client.

Response time to request - a time interval
between the moment of request receipt by the
Provider and the moment of coommencement of
works on handling tasks by the Provider's
experts.

Notification time - a time interval between
written notifications of the Provider's experts
who handle tasks under request.

Request solution time - a time interval
between receipt of request by the Provider and
sending of reply to request confirming solution
of the incident.

Scheduled maintenance - a complex of
preventive maintenance to keep equipment,
network, engineering systems and Provider's
infrastructure in good repair. Emergency works
are performed by the Provider and his
contractors.
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TepMiHOBI poO60TU - KOMIMMEKC MoO3arnfaHoOBUX
pPO6IT, AKi MOTPIGHO MPOBOAUTM OMepaTUBHO ON4
YCYHEeHHA abo nonepemyXeHHa Pi3HUX aBapiMHUMX
CUTyaUin | HecnpaBHOCTEM YCTAaTKyBaHHSA, MepeXxi,
IHXXeHEepPHMX CUCTEM Ta iHppacTpyKTypMH
BrkoHaBUA. BUKOHytOTbCA cunamMuy BukoHaBuS i
MOro KOHTpareHTIB.

PernaMeHT HagaHHA d¢i3M4yHOro pocrtyny pAo
o6bnagHaHHA - T[opPa0OK HadaHHAa @i3UYHOro
JocTyrny [o obnagHaHHA  3aMOBHMKa  Ang
YMNOBHOBaXeHWX 3aMOBHUKOM OCib.
HepocTynHicTb nocnyrn — ropyllueHHa B po6oTi
OCHOBHWX cucTeM BukoHaBLS, WO MpwW3Beno Lo
MPUMNMHEHHA HadaHHA ogHoro abo 6inblie
CepBiciB, WO CTaHOBMNATb Mocnyry colocation:
nodada eNneKTPOXXMBMEeHHS, OOCTyn 40 rMobanbHOi
Mepexi |HTepHET, OXOMOMKEHHA Ta KAiMaTUYHUM
KOHTPOIb, GiI3UYHMIA 3aXMCT 06naaHaHH4, NMOXKeXKHa
G6e3neka.

3BiTHUI Nepioa — NepiogUYHMA YaCOBUIA BiOPI30OK
TpuBanicTio 730 roguH, € KiHLUEBMM NnepiogoM anqa
3aBEPLUEHHS PO3PaxyHKIiB 3@ HaAaHOK MOCYroto.

3. MeXxi BinnosipanbHocTi

Y uinm Yrogi CTopoHM BM3HaKOTb, WO BukoHaBelb
rapaHTye 3aaBNeHi piBHI 06CNyroByBaHHA NnuLle y
TEXHIYHUMX MeXKax BianoBiganbHOCTi BUKoHaBLA.

Y pa3i, 49KuWo BHACMigOK MpoBedeHHAa pobiT
CniBpoGiTHMKaMM BWKOHaBUA Ha 3aMOBJIeHHA
3aMOBHMKa BiOOYyBaeTbCA MOPYLUEHHS LLiNICHOCTI
anapaTHoi Ta/abo MPOrpPaMHOi YaCTUHK KOMMEeKCy
3aMOBHMKA, 3aMOBHUK MpUMMae Ha cebe BClO
BiAMOBIOANbHICTb 33 TakKi MOpPYLLUEeHHS, 32 BUHATKOM
BMMaOKiB Hegbanux Ta/abo  HaBMUCHUWX LN
CniBpOBITHUKIB BKOHaBLA.

4. PiBeHb BOCTYNHOCTI nocnyru

BukoHaBelUb Hagae 3aMOBHUKY [locnyry 3 piBHeEM
OOCTYMHOCTI, 9KMM  BIigNoBiga€e WOHaAWMMeEHLIe
3a3Ha4yeHoMYy B LM Yroai.

[Mocnyra BBa)a€ETbCA HEOOCTYMHOK 3 MOMEHTY
OTPMMaHHSA 33adBKM MNPO HEeOOCTyMHICTb Ta OO
HagcuAaHHA BiAMNOBIAI Ha 3as9BKY MPO BiAHOBMEHHS
OOCTYMHOCTI. [MoBigOMMeHHA MNPO HeOoCTYMHICTb
HaOxo4MTb Big 3aMOBHMKA LUAFXOM 3BEPHEHHS 00
CNY>XKOU TEXHIYHOT MIATPUMKM BUKOHABLA LUAAXOM
odopMeHHs 3a9BKK Yepes 0COBUCTUM KabiHeT.

[JoCTynHICTb MOCNYrM BUMIPIOETLCS Y BiACOTKOBOMY
CNiBBIOHOLWEHHI 4acy [OOCTYMHOCTI Mnocnyru pno

oe +49 (6172) 98199 67
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Emergency works - a complex of additional
works required to eliminate or prevent different
emergencies and failures of equipment,
network, engineering systems and Provider's
infrastructure. Emergency works are performed
by the Provider and his contractors.

Procedure of granting physical access to
equipment - order of physical access granting
to the Client’s equipment for persons authorized

by the Client.
Service unavailability - malfunction of the
Provider's basic systems that caused

interruption of delivery of one or more services
that form colocation service: power supply,
access to worldwide network, cooling and
climate control, physical protection of
equipment, fire safety.

Accounting period - periodic time interval 730
hours long, that serves as the closing period for
payment for service delivered.

3. Boundaries of Responsibility

In this agreement, the Parties acknowledge that
the Provider guaranties declared service levels
only within technological boundaries of
responsibility of the Provider.

Should performance of works by the Provider's
employees at Client's request cause integrity
damage of the Client's hardware and/or
software, the Client takes all responsibility for
such damage unless such damage was caused
by negligence and/or intended actions of the
Provider's employees.

4. Service availability level

The Provider shall deliver the Service to the
Client with availability level not less than set in
the Agreement herein.

The service is considered unavailable from the
moment of receipt of request on unavailability
and until the moment of sending of reply to
request confirming recovery of availability. The
Client may contact the Provider's Technical
support service with notification on
unavailability by drawing up a request through a
personal cabinet.

Availability of service is measured by percentage
ratio of service availability time to total time of
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3arafibHOro 4acy HagaHHa MoCcAyrM MnpoTArom
3BiTHOro nepioagy (1 KaneHAapHWW Micaub) 3a
BMHATKOM BUMAOKIB, MepenidyeHunx y po3aini 7 uiei
Yrogu.

service rendering during the accounting period
(1 calendar month) except in cases set in section
7 of this Agreement.

KaTeropisa [OoCTynHIiCTb Yy 3BITHOMY Availability during the
T . Category . .
nepioai (1 Micaub) reporting period (1 month)
[ocTynHicTb 99,99% Service 99,99%
noCayru availability.

Tabnuua 1. Moka3HMKKM OOCTYMHOCTI MOCy .

5. O6¢cAir BUKOHYBaHUX po6iT
Mocnyra, WO  HAOaeTbCs,  CyMNpPOBOOXKYETbCSH
TeXHiYHOO Ta  iHboOpMaLUiMHOK  MNiATPUMKOLO.
TexHiyHa MigTPUMKa 3OINCHIOETBCA Y PEeXXUMi
24*7*365 3a LONOMOIOK CUCTEMU 3a9BOK.
YCi  Hwk4ye nepeniyeHi poboTn BUKOHYHOTHCH
BUK/IOYHO 33 3aluMToM 3aMOBHMKA  LUMSAXOM
odopMMeHHa 3a9BKM OO0 CAY)XOW  TexHiYHOI
MiATPUMKWM B YCTaHOBNEHOMY MOPSOKY.
Buaw pobiT:
1. T[lepesaBaHTa)XeHHA
3anuToMm.
2. BugaBneHHA PI3NYHMX
BMMKHEHOMY O61agHaHHI.

obnagHaHHgA 3a

npobnem Ha

3. BizyanbHum ornag, npaL,or4oro
obnagHaHHA Ta KOMMOHEHTIB MpaLoyoro
obnagHaHHA

4.  KomyTalia/po3koMyTallia MepeXKeBUX

iHTepdewciB.

5. KoMmyTauig/po3koMyTaLia
MEHEIKMEHTY MepeXXi.

6. BisyanbHum ornan
npaLtotoyoro obnagHaHHSA.

7. 3HATTA Ta aHaNi3 rMoKa3HUKIB ceHcopiB
obnagHaHHS.

8. 3abe3nedyeHHAa OOCTyny 00 obnagHaHHA ons
cneuianictiB 3aMOBHMKaA Ta YNMOBHOBaXeHMX
3aMOBHMKOM TPETIX OCib.

9. OHOoBMEHHA MiKponporpam
obnagHaHHA.

10. MoHTax/neMoHTaX obnagHaHHA Ta
KOMTMOHEHTIB 061agHaHHA.

M. IHWiI po6oTun 3a MOrOYKEHHAM 3
BukoHaBLEeM.

O6carm Ta BUAM BUKOHYBAHMX POBIT BU3HAYaOTbCS
3riAHO 3 BCTAHOBMEHWMM MepenikoM MiaTHMUX pobiT
abo iHOMBIOQyanbHO 3rigHO 3 3aNMTOM 3aMOBHMKa.
BapTicTb iHWKMX pPOBGIT pPO3PaxoBYETbCA 3rigHO 3
nepenikoM naaTHMx pobiT abo BuxoOa4YM 3
GaKTUYHO BUTpPaYeHOoro 4Yacy poboTu creulianicTiB
BukoHaBu4.

iHTepdewciB

iHOWKaTOPIB

KOMMOHEHTIB

oe +49 (6172) 98199 &7
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Table 1. Provider’s Services availability indexes

5. Scope of works performed

The service provided comes with technical and
information support. Technical support is
provided 24*7*365 via request system.

All works listed below are performed only at
support request to technical support service
according to established procedure.

Types of works:
1.  Equipment reboot at request.

2. ldentification of physical
inactive equipment.

3. Visual inspection of working equipment
and its components

problems on

4. Commutation / decommutation of
network interfaces.

5. Commutation / decommutation of
management network interfaces.

6. Visual inspection of working equipment

indicators.

7. Taking and analysis of equipment sensors
readings.

8. Provision of access to equipment for the
Client's experts and third parties

authorized by the Client.

9. Update of microprograms of equipment
components.

10. Mounting/dismounting of equipment and
its components.

1. Other works, as agreed with the Provider.

Scope and types of works performed are
determined according to a set list of paid works
or individually according to the Client's request.
Cost of other works is calculated according to
the list of paid works or based on actual work
time of the Provider's experts.
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6. CTPOKM HafaHHA TeXHIYHOI NigTPUMKU

Yac o06pobkM 3a9BOK 3aMOBHMKA, a TaKOX 4ac
peakuii Ha 3a9BKy 3aMOBHMKa 3anexaTb Big
KaTeropii 3a9BoK i onucaHi B Tabnuu,i 2.

6. Technical support delivery period

Client request processing hours as well as
response time to request depend on category of
Requests and are described in Table 2

Yac Yac Yac
KaTteropisa Yac peakLi| onosiLy BUpiLLEeH
06pPO6KM i eHHA HA
3agBKU
IHUMOEHT 60 xB 120 xB -
3aaBka Ha 120 xB | 120 xB -
obcnyroByBa Llinono6080
HHA
3agBka npo
HagaHHA 60 xB 60 xB 120 xB
disnyHoro
Aoctyny oo
obnagHaHHs
3agBka npo 120 xB | 240 xB -
HadaHHS 9:00-17:0
iHpopMaLLii 0 (+2:00
3agBka Ha | UTC) 120 x8 | 240 xB -
3MiHU Po6.OHI

Tabnuua 2. MapaHToBaHi MaKCcKMasbHi CTPOKM OnpaltoBaHHS
3adBOK.

3agBka Ha o6cnyroByBaHHA - 3asgBka Ha
BMKOHaHHA POBIT i3 KOHIrypyBaHHA NPOrpaMHoro
Ta anapaTHOro 3abesnevyeHHa 3aMOBHMKa.

3agBKa Npo HagaHHA iHPopMauii — 3adBka Ha
HagaHHA TexHiyHoi iHdopMauii npo [locnyry,
BKMtOUAtOUM 3BITU LWOO0 obcary Tpadiky, »KypHanm
OOCTyny TOLLO, 3a/eXXHO Big HAABHOCTI TEXHIYHMUX
MOXX/TMBOCTEW.

3aaBKa Ha 3MiHM - 3ad9BKa Ha 3MiHy cKkragy Ta/abo
obcary Mocnyru.

3asBKa nNpo HagaHHA d&isuvyHoOro pgoctyny Ao
o6nagHaHHA - 3a9BKa, odopMrieHa BignoBigHO A0
pernaMeHTy HagaHHa &i3ndyHoro [ocTtyny [no
obnagHaHHA 3aMOBHMKa.

7. O6MeXKeHHS rapaHTin

3a3HadeHi BuULLe rapaHTii He HapalTbcs, AKLLO
HeOoCTyMnHIiCTb  nocnyru  6yna npsMo  abo
ornocepenKoBaHO BUKIMKaAHA:
1. nopylleHHaM PYHKLIOHYBaHHA
TeNeKoMyHiKaliMHMX Mepexx Ta 06nagHaHHS
TPETIX ocCif;
2. MepexeBoto aTaKoto abo
HecaHKLUiOHOBaHMUM OOCTYNMOM TPETIX oci6
0o obnagHaHHA BukoHaBUA  Ta/a6o

oe +49 (6172) 98199 &7
us +38 (044) 393 42 46

Reques

Category Process Notifi t

. Respons .

ing e time cation | accomp

hours time lishmen

ttime

Incident 60 120 -
Service
request Twenty- | 120 120 -
Request for | four
granting seven 60 60 120
physical
access to
equipment.
Information 9:00-17:
request oo(+2:0 | 120 240 -

0 UTCQ)
Changes busines | 120 240 -
request s days
Table 2. Warranted maximum terms of Applications

processing (in minutes).

Service request - Request for fulfillment of
works on software and hardware configuration.

Information request — Information for provision
of technical information on Service, including
reports on traffic volume, access logs etc.
depending on technical capabilities available.

Changes request —Request for change of scope
and/or volume of Service.

Request for granting physical access to
equipment. - request drawn up according to
procedure of granting physical access to
equipment of the Client.

7. Limitations of guaranties

Guaranties specified above are not provided in
case service unavailability was caused, whether
directly or indirectly, by:

malfunction of telecommunication network
and equipment of third parties;

2. network attack or unauthorized access of

third parties to the Provider's and/or Client's
equipment;
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3aMOBHMKa;
3. obcTaBMHaMM HenepebopHOI cUnu;

4. BiOMOBaMM MpPOrpaMHOro 3abesmneyeHHs,
o € BnacHicTiko abo  opeHAayeTbcA
3aMOBHUWKOM Ta/abo po3pob6eHOro TPeTiMU
ocobaMu;

5. BiaMoBamMu
3aMOBHUKQ;

6. 360amMm cuctemun DNS, dki nepebyBatoTb 3a
Mexw]aMm MPAMOro KOHTposnto BukoHaBUS, a

arapaTtHoro 3abe3rneyeHHs

TAaKOX  3aTpUMKaMum  nowmpeHHa DNS
iHDopMaUi;
7. piamMu caMoro 3aMOBHUMKa ym

YMNOBHOBaeHUX HUM OCi6;
8. NpoBegeHHAM BUKOHaBLUEM pernaMeHTHUX
paboT. (donycTMMIM 4Yac - He 6inblie 24

rooMH Ha pPik  MOBHOI  HeOoCTYMHOCTI
obnagHaHHg:). Mpo npoBedeHHs
pernamMeHTHUX pPOBIT BukoHaBeLlb

nosigoomnsge 3aMOBHMKa 3a3ganerigpb;
9. MOpPYLUEHHAM BMMOr A0 oO6MagHaHH4, Lo
PO3MIiLLYETbCS;
BIACYTHICTIO opraHisauii BUpilLeHHS BUCOKOI
OOCTYMHOCTI 3 ypaxyBaHHAM 2-x i 6inblie
MepeXeBux nopTiB, AkMMU BukoHaBelb

10.

Hagae [poctyn y robanbHy Mepexy
IHTepHET;
1. nopyLleHHAaM po6oTun CYMYTHIX Ta

O0OOaTKOBUX MOCHYT.

8. KomneHcauii

Y BMUMNaAKy, AKWO 3 MPUYMH, HEe OBYMOBNEHUX Y
po3fmini 7 uiei  Yrogw, 6yno nepeBULLEHO
OOMYCTUMKIA Yac npocToto Mocnyru Ta/abo CTPoKm
HadaHHA TexHiYHOi MIATPUMKKM, 3aMOBHWK Mae
MpaBO Ha OTPMMaHHSA KOMMeHcalil.

Po3mip KOMMeHcauii PO3PaxX0OBYETbCSH BiO
CcnjaYyeHol BapPTOCTI MOCAyrM y 3BITHOMY Mepioai,
MPOTAroM 49KOoro ©6y/M NpOoCToi, WO MigadaratoTb
KoMMeHcauii.

KoMneHcauis HagaeTbCa 3aMOBHUKY BUKITKOYHO Y
BUIMNALI BUPaXyBaHHA CyMU KOMMeHcaLlii 3 BapTOCTi
HagaHHA [ocnyrM 3a HacTyMHUM PO3PaxyHKOBUM
nepioa.

Onga OTPUMaHHS KoMMeHcaui 3aMOBHUKY
HeobXigHO npoTaroM 14 (4oTMpHaOUATK) OHIB 3
MOMEHTY nopylieHHa SLA Hagicnatu 3adaBky OO
CNy>K6buM TexHi4YHOoI NiaTPUMKM BUKOHaBLSA, B 49Kil
BKasaTW nepiod HemocTymnHocTi Mocnyrn Ta/abo
nepeBULLEHHA  TEePMIHIB  HagaHHA  TexHIYHOoI
NiOTPUMKK. Y  TeMi 3adaBKW Cflig 3a3Ha4YUTKH
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3. force majeure;

4, failure of software owned or rented by the
Client and/or developed by third parties;

5. failure of hardware of the Client;

6. malfunction of DNS system beyond direct
control of the Provider as well as delay in DNS
information distribution;

7. actions of the Client or persons authorized by
him;

8. performance of scheduled maintenance
works by the Provider. (Allowed time - not
more than 24 hours of full unavailability of

equipment per year). The Provider shall
inform  the Client about scheduled
Mmaintenance works in advance;

9. breach of requirements for collocated
equipment;

10. absence of organization of solution for high

availability on the base of two or more
network ports the Provider uses to provide
access to worldwide network;

1. malfunction of related additional services.

8. Compensation

In case exceeding of allowed downtime of the
Service and/or exceeding of technical support
delivery time are caused by reasons that are not
covered by section 7 of this Agreement the
Client has the right to receive compensation.

Amount of compensation is calculated from the
paid cost of the Service during the accounting
period in which downtimes subject to
compensation occurred.

Compensation is provided to the Client only in
the form of deduction of compensation amount
from Service delivery cost in the next accounting
period.

In order to receive compensation the Client
should send a request to the Provider's
Technical support service within 14 (fourteen)
days following the breach of SLA specifying the
period of Services unavailability and/or
exceeding of technical support delivery time.
Put the “SLA compensation” note in the subject
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«KoMneHcallis 3a SLA».

MpoTtaroM 14 (HOTUPHAOLUATK) POBOUMX OHIB 3 OaTK
OTPVMMaHHSA BMLLEBKA3aHOi 3adBkM BukoHaBelb
3060B'A3yeTbCA HagaTM BiAMNOBIAb Ha 3a9BKY, B AKil
6yoe BKas3aHO MopanokK HadaHHA  3aMOBHUKY
KOMMeHcauii 3a mopyleHHA SLA abo MOTMBOBaHY
BioMOBY BiO ii HagaHHA. Po3Mipu KomMeHcauii
3aMOBHUKY HaBeaeHo y Tabnuuax 3 1a 4 uiei Yrogwu.

21
field of the request.

The Provider undertakes within 14 (fourteen)
business days following the receipt of the
request of the Client to provide his reply
specifying procedure of compensation for
breach of SLA or reasonable refusal to provide
such compensation. Amount of compensation
for the Client is given in Tables 3 and 4 of the
Agreement herein.

MNepeBULLEHHSA gonyctumoro | Po3mip Compensation
yacy HeOoCTyMHOCTI nocnyri B | koMneHcauii amount (from the
MicAaub (Big, omnadeHoi Exceeding of allowed | amount paid
cymMu B downtime per month during
3BITHOMY accounting
nepioai) period)
Bia O XBUNWH [0 4-X XBUWH 1% From O minutes to 4 minutes | 1%
Big 5 XBUAUH 00 43-X XBUAUH 2% From 5 minutes to 43 minutes | 3%
Big 44-X XBUAUH 0o 240 XBUNWH 10% F@m 44 minutes to 240 10%
minutes
Bin 241 xBunuHM 0o 720 XBUNNH 15% From 241 minutes to 720 15%
. (o]
- minutes
Bia 721 xBununHm o 1080 XxBUIUH 20% From 721 minutes to 1080 oo
Binbw Hix 1081 xBUNWH 35% minutes ?
- - — . Over 1081 minutes 35%
abnuua 3. Po3Mipy  KOMMeHcaui mnpu  NepeBULLEHHI

AOonyCcTmMoro 4yacy rnpocTtoro

Table 3. Compensation amount in case of exceeding of
allowed downtime of the Provider’s Services

MNepeBULLEHHSA Yacy peakuii | Po3Mip kKoMneHcalii

Ha 3a9BKy (Big, onnayeHoi cymm
B MicaLlb)

Bigo 1 XBUAWHW 00 4 roanH 1%

Bio 4 roauH 1 xBUAnMHWM 0o 8 10%

roguH

Big 8 roouH 1 xBUnuHW go 12 15%

roguH

Big 12 rognH 1 XBUNMUHW 00 20%

18 rognH

Big 18 roauH 1 XBUMUHW i 30%

B6inbLue

Tabnuua 4. Po3Mipu KomMmeHcauii
BMPIiLLEHHSA 3a9BKM 3aMOBHMKa.

npuv MNepeBuLLEHH] 4dacy

9. NMNopsiAOK OHOBJIEHHA yroaun

Lla Yronoa nepernafacerbcsd BMKOHaBUEM perynapHoO
3 KBapTalibHOO nepioauyHIiCTIO 3 MEeTol
akTyanisauii  Yrogn. BukoHaBeuLb Mae MpaBo
BHOCUTWM 3MiHW OO Ui€i Yroon B 0OQHOCTOPOHHbOMY
MopsaaKy, ane He YyacTiwe HiXK 1 pa3 Ha KBapTa.

BukoHaBeLb 3060B'A3yeTbCH 3aspganerigb

oe +49 (6172) 98199 67
us +38 (044) 393 42 46

Compensation
Exceeding of response time to | amount (of cost
request of service per
month)
From 1 minute to 4 hours 1%
From 4 hours 1 minute to 8 10%
hours
From 8 hours 1T minute to 12 15%
hours
From 12 hours 1T minute to 18 20%
hours
From 18 hours 1 minute and 20%
more

Table 4. Compensation amount in case of exceeding the
Client’s request accomplishment time.

9. Agreement renewal procedure

The Provider reviews this Agreement each
guarter on a regular basis for update. The
Provider retains the right to make changes to
this Agreement on a unilateral basis but no
more than once a quarter.

The Provider undertakes to inform the Client in
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MOBIAOMMTM 3aMOBHWKa MPO BHECEHI 3MiHW 00 Ui€i
Yrogw.

10. Bumoru go o6nagHaHHS, WO PO3MilLLLyETbCS

BrKoHaBLEeM pPO3MiLLye obnagHaHHA B
MPOMMCIOBMX CEPBEPHMX Ladax, po3MipomMm 45U.
CTaHOapTHI rabaput obnagHaHHA 3aMOBHMWKa He
MOBUHHI MepeBuLLyBaTK 19" B WKMpUHY, 815 MM B
MMeunHy |  MNOBMHHI  BiAMNOBIOATM  HACTYMHUM
BMMOram:

1. DisnyHUM cepep (abo iHWe obnagHaHHA)
Mae ByTU 3ibpaHnin y Kopnyci,
MiAroToBMeHOMY O/19 MOHTaXy Y CEPBEPHY

CTINKY.
2. O6nagHaHHA MOBMHHO BionoBigaTH
BCTAHOB/IEHUM TEXHIYHUM

XapaKTePUCTUKAM Ta BUMOIraM, ef1eKTpo- Ta
MOXeXXHOoi 6e3nekn. AKWo obnagHaHHIo,
AKe  BCTAHOB/IOETbCH, MOTPIGHI  iHLWI
napameTpu ENeKTPOXKMBNEHHS
(Hanpuknag, 1 6N0K  XMUBMNEHH4A), TO
HeobxioHI  NepeTBOpPlOBAYI  HagaloTbcA
3aMOBHUMKOM abo MOXyTb 6yTM 00OaTKOBO
opeHOoBaHi y BnkoHaBLUS.

3. Ona nigkntodyeHHs obnagHaHHA Ta MoOro
MOHTa)Ky VY CTiMKy HeobxigHa HaaBHICTb
MOHTaXKHMX akcecyapiB (canasku
pPO3MipOoM He 6inblwe 815 MM, WHYpPWU
XUBNEHHS, "ByLlKa", KpinfaeHHs ToLo).

CraHpapT NigKItoYEHHA
EeTEKTPOXKUBIIEHHS |[EC-320-C13. B
OKpEMUX BMMagKax MOXXBe

BMKOPUCTaHHSA IHWWX TUMIB PO3'EMIB, LLO
noTpebye  OKPEeEMOro  MOromMKeHHda 3
BukoHaBLeM.

4. He npuMMaeTbca 00 BCTAHOB/EHHSA
obnagHaHHSA 3i 3MiHaMW, aki He

nepenbayeHi IHCTPYKLUIEO 3 Mmoro
eKcnyaTaduii.
5. He NPUMMAETbCH obnagHaHHA i3

HECTaHOAPTHOIK CXEMOK  OXOSTOOYKEHHS.
Mg CTaHOAPTHOK  PO3YMIETbCA CXeMa
OXONOOYKEHHS, MPU aKiM XonoaHe MoBIiTPS
3abupaeTbca crnepegy (3 dacamy), a

BioMpaLboBaHe (rapsaue) MoBiTPSA
BiOAAETbCA 333y 4YM 360Ky (3 TopLEBMX
YaCTUH).

6. BuWKoHaBeUb 30iMCHIOE 36epiraHHA Ta
yTUAi3aL,ito MaKyBaJibHOro MaTepiany nuuie
3a 00OATKOBMM MOroOyKEHHSM.
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advance about any changes introduced to this
Agreement.

10. Requirements for collocated
equipment

The Provider performs collocation of equipment
in industrial 45U server cabinets. Standard
dimensions of collocated Client's equipment
shall not exceed 19" in width and 815 mm in
depth and shall meet the following
requirements:

1. Physical servers (or other equipment) shall be

assembled in a casing prepared for
installation in the server rack.

2. Equipment shall meet set technical

characteristics and electric and fire safety
requirements. In case installed equipment
requires other power supply parameters (e.g. 1
power supply unit), the Client shall provide
required transformers or he can rent them
additionally from the Provider.

3. Assembly accessories (slides not more than

815 mm, power cords, loops, fittings etc.) are
required for connection and assembly of
equipment into the rack. The standard used
for power supply connection is IEC-320-C13. In
particular cases other types of connectors can
be used by agreement with the Provider.

4. Equipment with changes not provided by its

operation manual shall not be accepted for
installation.

5. Equipment with non-standard cooling

schemes shall not be accepted. Standard
cooling circuit is the scheme when cool air is
drawn from the front (face) and return (hot)
air is exhausted from behind or from the side
(flank).

6. The Provider performs storage and utilization

of packing material only under additional
agreement.
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1. PernaMeHT HagaHHAa ¢isumyHoro pgocryny po
o6nagHaHHS.

3aMOBHMK Ma€ MpaBoO 3anpocuTtn, a BukoHaBelUb
30608B'd3aHMM  HagaTW  diIBMYHUIM OOCTyn A0
obnagHaHHSA B PeXMMI 24X7x365 3a YyMOBU MOAAHHS
33a9BKM Yy BCTAHOBIEHOMY MOpPAOKY Ta OOTPMMaHHA
YMNOBHOBa)XEHO 0COob60t0 3aMOBHMKa pernamMeHTy
HagaHHAa di3nMYHOro gocTyny 0o obnagHaHHgA.

3aMOBHMWK 3060B'd3aHM MOBIOOMUTU BUKOHaBLA
HEe MeHLlle HiK 3a 2 roavHW OO 3anjaHoBaHOro
Bi3UTY YMOBHOBAXXEHOI 0COBM LLMAXOM HadCUIaHH4A

3a9BKM  MpPO HadaHHa &isnyHoro gocTyny [nao
obnagHaHHA [0 CAY)XK6M TexHIYHOI NiaTPUMKMK
BionoBiAHO OO  BCTaHoBneHoro [loroBopoMm

MopsaakKy.
Y 3aaBUi 3aMOBHWK 3060B'A3yETbCA MOBIAOMUTU
BrKOHaBLIIO MAacnopTHI AaHi YMOBHOBa)eHOi ocobu:
Mib, noro nocany, MeTy Bi3UTY, 3aMNaHOBaHy Oaty,
4yac Ta TPUBASICTb Bi3UTY.

MpeacTaBHMK 3aMOBHKMKA MOBUHEH MaTK Mpu cobi
noceigyeHHa ocobu 3 doTorpadicto (3aKOPOOHHUM
nacnopT abo nacnopT, BunyuweHmn B €E€C) Ta
npego'aBuTM  Moro npeactaBHMKaM  BrKoHaBUA
Ta/a6o LUO[O. 3aMOBHUK BM3HAE, WO MpencrtaBHMK
uon Mae npaBo 3p06UTK doTorpadito
YMNOBHOBAXeHOI ocobum 3aMOBHMKa ona
ioeHTundiKauii.

BigeigyBau LIOO nmpunmae oo BigomMa, WO y MOro
NPUMILLEeHHAX BeOeTbcoa rnocTinHe
BigeocrnocTepexeHHs. MNepcoHan cny>kbu 6e3nexkm
LUOO Mae npaBoO MepeBipUTM BCi CyMKMW, MAKETU
TOLWO, AKi ByayTb NpUHeceHi/BigHeceHi 3 coboto nif,
yac BisuTy LLOLy.

YnoBHOBaXkeHa ocoba 3aMOBHWMKa Mae MnpaBo
OOCTyny nuiwe Oo obnagHaHHs, ake po3MilleHe Ha
Tex. pecypcax BuKoHaBUA Yy MeXax Mnocnyru
colocation.

Ooctyn pgo o6nagHaHHA MO)e OyTWM HagaHWK
BMKJ/TFOYHO Y CYMPOBOAI MpeacTaBHMKa BMKoOHaBLA.
BigBigyBauy cyBopo 3a60pOHEHO:

® MPUHOCUTM 3 COOOK BOrHemnanbHy Ta
OyOb-aKy iHLWY 36poto; BUOYXOHebe3MNeyHi
Ta aKTUBHI XiMiYHI pe4YoBUHU; MPUCTPOI, Lo
BMIMBAOTb POBOTY €MEKTPOHHUX CUCTEM,;
CTUCNiI Ta 3pigXXeHi rasu; ferko3amMumcTi

PiOVHY;  3aUMUCTI  TBephi pPe4YoBUHWY;
OTPYMHI Ta OTPYMHI PEeUYOBUHU;
OKMC/IOBaliIbHI  PEYOBUHKM Ta OpPraHidHi
rnepekucuy; TOKCUYHI PEYOBUHWY,
pafioaKTMBHI MaTepiany; igki Ta KOPO3inHi
pPeYoBUHM.
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1. Procedure of granting physical access
to equipment.

The Client has the right to request and the
Provider shall provide physical access to the
equipment 24x7x365 on condition the request
was filed according to established procedure
and observance of procedure of granting
physical access to equipment by the person
authorized by the Client.

The Client shall inform the Provider not later
than two hours before the planned visit of the
authorized person by sending a request for
granting physical access to equipment to
Technical support service according to
procedure set by the Contract.

In his request, the Client shall provide passport
details of the authorized person: Full name,
position, purpose of visit, planned date, time and
duration of visit.

The Representative of the Client shall have his ID
with photo (foreign passport or passport issued
in the EU) and present it to representatives of
the Provider and/or Data Processing Centre
(DPC). The Client acknowledges that the DPC
representative has the right to take a picture of
the authorized person of the Client for
identification.

The visitor of the DPC is aware that there is
constant video surveillance in its premises. The
DPC security officers have the right to check all
bags, packages etc. the person will bring/carry
away during his visit.

The authorized person of the Client has the right
to access only the equipment that is located on
technical resources of the Provider within
colocation service.

Access to the equipment can be provided only
in presence of the Provider's representative.

It is strictly forbidden for the visitor to:

e bring firearms and any other weapon;
explosive materials and active chemical
substances; devices that may influence
the work of electronic systems;
compressed and liguefied gasses;
highly inflammable fluids; inflammable
solid  substances; poisonous and
intoxicating substances; oxidizing
agents and organic peroxides; toxic
substances; radioactive materials;
caustic and corrosive agents.
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® KYypUTW, BXMBATU DKy Ta Hanoi mnosa
creuianbHO BiaBeOeHUMMWM MicUIMM  Ha
TepuTopii LLOO.

e HaMaraTtucs oTPUMaTH nocrtyn
OyOb-aKOi i3 3aKpUTUX 30H LIOO.

0o

YNoBHOBa)keHi cniBpobiTHUKKM IO 3anmwatoTb 3a
coboto NpaBo CynpoBoayKyBaTM BiaBigyBadis LIOO
nig Yac iXHbOro Bi3UTY Ta 3060B'A3y0TbCA 36epiraTn
NPV LbOMY KOHQIOEHUIMHICTb.

CniBpobiTHMKM LOO 3anuwatoTb 3a coboto npasBo
BIOMOBUMTU B BiOBiAyBaHHI abo BMMaratu 3aamwmTm
npuMmilleHHa LIOO ocobi, gka nepebyBae y cTaHi
aNKOro/1bHOro CN'aHiHHSA abo nig nieto
HapPKOTMYHKX 3aCObiB; @ TakoX 0Ccobi, AKa, Ha AYyMKY
npefoctaBHMkiB  LOLy, CTaHOBWTb MNOTEHLINHY
Hebe3neKy On4a BnacHocTi LOOdy.

Y pa3i HactaHHAa dopc-Maxxopy B LIOO nig 4ac
nepebyBaHHA MpPeAcTaBHMKA 3aMOBHMKa Ha MOro
TepuTopii NpeAcTaBHMK 3aMOBHMKa 3060B'A3aHUIN
OOTPUMYBaTKCS BKa3iBOK npeacTaBHMKA
BurkoHaBL4a abo cniBpobiTHKMKIB LIOM.
MpencrtaBHUK 3aMOBHMKA MOBUHEH 3alMLUINTK
NPUMILLEHHSA Lo nicnga BUKOHaHHA
3annaHoBaHuX pobiT. Mpwu BMuxoai 3 O, BiaBiayBay
3060B'A3aHUNIN BiA3HAYUTUCL Y MEepCcoHany Cry»<6u
Ge3nekn y nobi Ta MNOBEPHYTM MNOCBIQYEHHS
BiOBiQyBa4a, AKLLO Take Byno BUOaHO.

3aMOBHMK BukoHaBeLb

Mocapa: [npekTop OupekTop

nie6: MapueHko Knpunn
Adarta: «_ » 202_p. «_» 202_p.
MevaTtka:
Nipnuc:
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e smoke, eat and drink beyond specially
allocated places on the territory of the
DPC.
e try to gain access to any closed area of
the DPC.

Authorized employees of the DPC reserve the
right to accompany the DPC visitors during their
visit and undertake to maintain confidentiality.

Employees of the DPC reserve the right to deny
a visit or ask to leave the premises of the DPC a
person under the influence of alcohol or narcotic
substances; as well as a person who, according
to representatives of the DPC, may constitute a
threat to the DPC's property.

Should a force-major occur at the DPC during
the stay of the Client's representative on its
territory he must follow the instructions of the
Provider's representative or employees of the
DPC.

Representatives of the Client must leave the
premises of the DPC after completion of
scheduled works. When leaving the DPC the
visitor must check out in the lobby and return
his visitor pass to security officers if such a pass
was issued.

Client Provider
Position: Director
Name: Marchenko Kyrylo
Date: "_" 202 "_ " 202_
Seal:
Signature:
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