T TN

JoroBop o NnpeaocTaBneHUu ycnyr
N¢

HdaTa:

(HaMMeHoOBaHMeE KOHTpPareHTa),

MMeHyeM__ B JanbHeMnuweM «3aKasuuk», B nuue
(oomKHOCTb,

®.N.0.), OENCTBYIOLLETO Ha OCHOBAHUM

(YcTaBa / [JoBepeHHOCTU), C

ogHow  cTopoHbl, U1  Colobridge  GmbH,

MMeHyemoe B panbHenwem «McrnonHuTenb», B

nmue anpekTopa MapueHKo Knpwnna,

OencTBytoLLLero Ha OCHOBaHMKM YCTaBa, C Apyroun
CTOPOHDbI, 3aKTIOYUIN HacTosLLee cornalleHme o
HKecnenyoLwem:

1. TlNpepmMeT [lorosopa
11. WcnonHuTenb obecnedmBaeT  3aKa3uymKy
npenocraBneHve ycnyr KonoKaumm
(Colocation) un Aapyrux ycnyr, cCBsI3aHHbIX C
pasmelleHnemM 3aKa34ynkoMm CBO€ero
obopynoBaHMa Ha pecypcax McnonHutens.
MNpeomMmeTom Jorosopa aBngaeTcs
npefocraBfieHre 3aKa3unKy BO3MOXHOCTU
pa3sMeLlleHnsa cepBepHOro obopynoBaHuA
3aKasumka Ha TEXHUYECKUX  pecypcax
NcnonHutensd nimnu MHbIX o,
MOLKMOYEHHbIX K CETU HTEPHET.
CneumduvKauma ycayrm CcoOoepXmtca B
MpunoxxeHmm Ne1, KoTopoe  ¢gBngeTcd
HeoTbeM/IEMOM YacTbio gaHHoro [lorosopa.

1.2.

2. CpoK v pacTtop)XeHue [lorosopa

21. daHHbin  [doroBop BCTynaer B cCualy C
MOMEeHTa ero mnognuvcaHuMa v MPOoLO/IKaAeT
oencrtBoBaTb B TedeHue __ )
MecaueB ("OcHoBHOM nepuon»). Ecnm He
nosgHee 1 (ogHoOro) mMecdua 0O UCTeYeHus
cpoka paencrtBua [loroBopa HWM ogHa M3
CTOpOH He BbIpa3nT CBOe HaMepeHue
pacToprHyTh [1OroBop Kak yKasaHo B M.2.2
Lorosopa, Horosop cumnTaeTcoa
aBTOMaTUYeCKM MPOAJSIEHHbBIM Ha Ka)XObIn
cnegytoumm rog («dononHuTenbHbIN(e)
nepuon(bl)») Ha TeX ke YCITOBUSIX.

JTlobag n3 CTopoH MOXET O0TKa3aTbCA OT
npoasieHna [loroBopa No UCTeYEHUIO CPOKa
ero gewcrteua.  WMHuummpytowas CTopoHa

2.2.
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Service agreement

No.
Date:
hereinafter referred to as the
"Client", represented by
acting on the
basis of (Charter / Power of

Attorney), on the one hand, and Colobridge GmbH,
referred to as hereinafter, the "Provider",
represented by director Kyrylo Marchenko, acting
on the basis of the Charter, on the other hand,
entered into this agreement on the following:

1. Subject of the Agreement

The Provider provides to the Client the
colocation service and other services related
to the placement of Client’s equipment on the
Provider's resources. Subject of the
Agreement is provision of the possibility to the
Client to place the Client's server equipment
on technical resources of the Provide and/ or
third parties connected to the Internet.

1.2. The specification of the service is reflected in
Annex N2l to this Agreement, which is an

integral part of this Agreement.

2. Term and termination of the Agreement

2.1. This Agreement comes into effect as soon as it
is signed and is valid for ___ ( ) months
(“Basic Period”). If within 1 (one) month till
expiry of the term of the Agreement neither
Party will initiate the termination of the
Agreement as indicated in clause 2.2 hereof,
the validity of the Agreement is automatically
prolonged for each next year (“Additional

Period(s)") under the same conditions.

2.2. Either Party may refuse to prolong the

Agreement upon the expiration of its validity
period. The initiating Party must notify the
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2.3.

2.4.

2.5.

2.6.

2.7.

OOMKHa yBedoMUTb gpyryto CTopoHy o©
CBOEM HaMepeHuu He npoanesaTtb [Jorosop
KaK MUHUMYM 33 OOMH Mecsl, 0O UcTedeHus
TeKyllero cpoka pgencrema [oroesopa.
3aKa3ymMK OO/MMKEH CoOBLMTL O [[aHHOM
HaMepeHMM MyTeM OTMNPaBKW yBeOOM/IEHMS
Ha SMEKTPOHHYIO nouTy
billing@colobridge.net nnmn 4yepes cucrtemy
3a9BOK B JIMYHOM KabumHeTe 3aKasyuka.
WcnonHutens OOMKEH YyBeoOMUTb
3aka3ymMka O CBOEM HaMepeHUKU 4Yepes
CUCTEMY 3a9BOK B JIMYHOM KabuHeTe
3aKasumka. Bce dU1HaHcoBblE
3a00/MKEHHOCTM, OTKPbITbIE Ha MOMEHT
pacTopXeHusa [oroBopa, [OMKHbl  ObiTb
rnoralleHobl.

OaHHbi JOroBop MOXET 6bITb U3MEHEH UK
PacTOpPrHyT npuv  06OKAHOM  corflacum
CTOpOH, ecnm nHoe npsamMo He
npenycMoTPeHO 3TM [JOroBoOpoOM.

Hauanom npeOoCcTaBneHns yCcniyrv
CUMTaeTCa OaTa BBeOeHWsa B 3KCMyaTauuio
BCEX  KOMMOHEHTOB  o6OpyaoBaHUA WU
OTMPaBKM 3aKa3uyMKy [daHHbIX [OCTyrna K
o6opynoBaHMIO MOCPEACTBOM 3/1EKTPOHHOM
MoYThI.

McnonHmTenb MMeeT MpaBoO Ha [OCpo4YHoe
pacTtopxkeHne  [Joroeopa Ha OCHoOBe
OBBEKTUBHbIX MPUYNH, KOTOpble He
ABNAOTCA  CneactBMeM  OeWCTBUA UK
6e30eMCcTBMA 3aKasduMka M He nognagatoT

non onpepenexHune dopc-MaXKopHbIX
06CTOATENbCTB. WcnonHuTtenb obgazaH
COOBLWMNTL  3akasuuMKky O pPacTopXKeHUU

[JoroBopa He nosgHee, 4YeM 3a 14 gHen OO
OaTbl pacTtopXeHumsa [JoroBopa. 3aKasuumk
6yoetr npovHbOPMUpPOBaAH MO TenedoHy,
SNEKTPOHHOM noyTte nnu yepes
BHYTPEHHIOIO CUCTEeMY 3aaBoK. OnaTta 3a
HemnpegoCcTaBeHHbIE YCnyrm oyoeT
BO3BpalleHa 3aKa34mky.

Ecnn 3aKka3duK He BbINOAHAET WM He B
MonHOM Mepe BbIMOSIHAET ycrnoBsua
Lorosopa, NcnonHutenb WMMeEeT MnpaBo Ha
OOCpOoYHOE HeMefd/leHHOEe pacTopXKeHue
[Jorosopa. B TakoM cnydae [lorosop
cymTaeTcs PacTOPrHyTbiIM 3 MOMEHTa
noslydeHmsa 3akasvymKOM COOTBETCTBYOLLEIO
yBeoomMneHma ot MicnonHutens.

B TeueHme 10 gHen nocne OKOHYaHMA CpoKa
nencrema [JoroBopa 3akasuuk obgaszaH
3abpaTb CBOE 060opyaoBaHMeE, pasmelleHHoe
B Lo McnonHutena B paMKax
npegocrtaBneHma ycnyriu colocation. Tlo
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2.3.

2.4.

2.5.

26.

2.7.

2

other Party of its intention not to renew the
Agreement at least one month before the
expiration of the current term of the
Agreement. The Client must inform about this
intention by sending a notification to email
billing@colobridge.net  or through the
application system in the Client's personal
account. The Provider must notify the Client of
his intention through the application system
in the Client's personal account. All financial
debts outstanding as of the termination date
of the Agreement must be paid.

This Agreement can be changed or
terminated by the Parties’ mutual consent on
conditions agreed by the Parties, save as
otherwise directly indicated herein.

The beginning of service provision is the date
of commissioning of all units of the hardware
system and/or sending the access data to the
Client via email.

The Provider has right to early Agreement
termination on the grounds of objective
reasons, which are not the consequence of
action or inactivity of the Client and does not
fall within determination of force-majeure
circumstances. The Provider is obliged to
inform the Client about the Agreement
termination not later than 14 days before its
termination date. The Client will be informed
by phone, e-mail or through the internal
application system. The payment for the
unprovided services will be returned to the
Client.

If the Client does not fulfill or does not fully
comply with the terms of the Agreement, the
Provider shall have the right to early terminate
the Agreement immediately. In such case the
Agreement shall be deemed as terminated
from the moment of receipt by the Client of
the respective notification from the Provider.

Within 10 days after the expiration of the
Agreement, the Client is obliged to pick up
their equipment located at the Contractor's
data center as part of the colocation service.
At the request of the Client and in the
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3.2.

3.3.

3.4.

WEeMaHM  3aKasumka U
LOMONMHUTENBHOIO
ycnyra MOXET ObITb BbIMONMHEHA
NcnonHutenem. Bce CBA3aHHblE C
OTNpaBKoOW 06OPyOOBaHUA 3aTpaTbl HeceT
3aKas3uuk. Ecnm no wuctedeHumto 10 gHen
obopynoBaHMe Bce elle HaxoauTtca B LIOMO,
NcnonHutena npu  ycnoBWMKU  OTCYTCTBUS
cornaweHmnsa o  BbIMOMHEHUM  OTMPaBKU
obopynoBaHmMa WcnonHuteneM, xpaHeHue
obopyooBaHMA OydeT BbINOMHATLCA  Ha
naTHOM ocHoBe (5 eBPO OHUT/OEHD).

npum
cornaweHmsa

HanMynm
JaHHaqa

3. O6LwWwue NonoXXeHud n ycrnoeusa

CTOpOHbI  ApPUWAM K  COrfaleHuto o
BO3MOYXHOCTW O06MeHa PaKCUMUNbHBIMU 1 /
nnm OTCKaHMPOBaHHbLIMM KOoMmMamMu
MOOMMCAHHbIX LOOKYMEHTOB C MOMOLLUBIO
SNEKTPOHHOM noyThbl npu YCNoBUM
MCMNOSIb30BaHUSA crnepyroLmx agpecoB
3M1EKTPOHHOM MoYThl npeacTaBuTENemn
CTOpPOH:

31.1. onga 3aKasdumka:

3.1.2. ona NcnonHutensa:
Bce konmn OOKYMEHTOB, OTMPABMAEHHbLIX U
MOSTYYEHHbIX CTopoHamMu yepes
BblLLEYNMOMSAHYTbIE  aOpeca 3/IeKTPOHHOM
Mo4yTbl, WMEKT CUay OpPUIrMHaNoB OO
MOMEHTa nx  nonydeHusa  CToOpoHaMMu.
KoMMyHMKaumng CTOpoOH W pa3MelleHme
3aKa3o0B C [MOMOLLbD JIMYHOIO KabuHeTa
3akKasdmkKa UMeEeT tpuagnyeckyto cuny onsa
06emnx CTopoH. CTOPOHbI rapaHTUPYIOT, YTO
OOCTyN K YKa3aHHOW 3MIEKTPOHHOW MouTe, a
TakKXKe K JIMYHOMY KabuHeTy 3akasuumka
nMetoT TOMbKO OOMKHbIM ob6pa3om
YMNONTHOMOYEHHbIE MPEeACTAaBUTENM KaXKOO0M
n3 CTOpOH, AOEeWNCTBUA KOTOPbLIX MMET
topugmyeckme nocnegctemsa ana CTopoHbl.
YpPOBEHb KayecTBa YCAyr perynmpyerca
cornawieHmemM o6 ypoBHe O6CNy>KMBaAHUSA
(cM. MpunoxkeHme N2 2).
HeoTbeMnemMom 4yacTbio gaHHoro [JoroBopa
ABNAKOTCA crenytolme OOKYMEHTbI:

3.4]1. Cneumobukaumna Yenyr (MpunoxeHune
NeY);

3.4.2.CornatleHune 06 YpOBHe
obcnyxkmBaHua (MpunoxxeHme N22);

3.4.3. [JononHnTenbHblEe  cornaweHmsa K
aToMy [Jorosopy.
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3.2.

3
presence of an additional agreement, this
service can be performed by the Contractor.
All costs associated with shipping equipment
are borne by the Client. If after 10 days the
equipment is still in the Contractor's data
center, provided that there is no agreement
on the delivery of the equipment by the
Contractor, the equipment will be stored for a
fee (5-euro unit / day).

3. General Terms and Conditions

The Parties agreed on the possibility of
exchanging facsimile and / or scanned copies
of signed documents provided such
documents will be sent to the following e-mail
addresses of the Parties:

3.1.1. for the Client:

3.1.2. for the Provider:
All copies of documents sent and received by
the Parties through the e-mail addresses are
valid as originals until they are received by the
Parties in paper form. Communication of the
Parties and placing orders by means of the

Client's personal account shall be legally
binding for both Parties. The Parties
guarantee that only duly authorized

representatives of each of the Parties, whose
actions have legal consequences, will have
access to the specified e-mails, as well as to
the Client’s personal account.

3.3. The level of service quality is governed by a

Service level agreement (see Annex N2 2).

3.4, The following documents shall be considered

as integral parts of this Agreement:
3.4.1. the Services Specification (Annex N21);

3.4.2.the Service level agreement (Annex
Ne22);
3.4.3.the additional agreements thereto.
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3.5.

4.

4.2.

4.3.

4.

4.5.

4.6.

4.7.

4.8.

4.9.

B cnydyae BO3HUKHOBEHUA MPOTMBOPEUUIN
OTAENbHbIX MYHKTOB [OOKYMEHTOB,
nepeyvmcrieHHbIXx B nyHKTe 3.4 .[lorosopa,
MPEeNMYLLECTBEHHYIO cuily OydyT WMETb
LOKYMeHTbl B criefylolem ropagke, ecrum
MHOEe He MpefycMOTPeHO B CaMOM
LOKYyMeHTE:!

3.5]1. JononHuTenbHble cornaweHus,
noanmcaHHble CTopoHaMu;

3.5.2. Cneumndumkaumna Yenyr (MpunoxkeHue
NeT);

3.5.3. laHHbIM [JoroBop;

3.5.4.CornaweHune 06 YPOBHE
obcnykmBaHua (MpunoxkeHme N22).

4. LeHa v ycnoBusa onnaTtbl

OnnaTta nepunoanyecKkmx ycnyr
NcnonHuTena npousBoauTca 3aka3uMKOM
aBaHCOM 3a Kaxable _ )
MecaleB Ha  OCHOBe  BbICTAaBIEHHOIO
NcnonHutenem cyeTa («kABOHEHTCKas
naaTa»).

Onnata pasoBbiX yCayr MNpousBoaUTCH
3aKa3uMKOM  aBaHCOM  Ha  OCHOBaHWUU
BbICTaB/IEHHOIO CYeTa B TeUEeHUEe CpPOoKa,
YKa3aHHOro B n. 4.7 [lorosopa.

CTomMoCTb yecnyr npenycMoTpeHa
Cneumdukaumen ycnyr (MpunoxkeHmne N21).

LleHa sToro [JoroBopa COOTBETCTBYET CyMMe
CTOMMOCTU BCeX ycnyr NcnonHutens,
npenocTtaB/iIEHHbLIX B TeyeHmne CTPOKa

nencteug [lorosopa.

Mocne nopgnucaHua [OoroBopa 3akasumky
6yoyT npenocTaBfeHbl OaHHble OOCTyna B
JTnYHbIN KabuHeT Ha cante
https://my.colobridge.net 1 BbicTaBneH
MepBbIN CYET.

BanwoTtom paHHOro OoroBopa M BastoTow
nnaTexxen aendaeTca eBpo.

3aKa34yMK orsiadyMBaeT cuYeT B TedyeHune __
OHEeM C MOMeHTa TnofydeHua cyeTa oOT
NcnonHutensa.

McnonHutenb nmeet nMpaBo B
OOHOCTOPOHHEM nopanke M3MEHUTb
ctommocTtb ycnyr (MpwunoxkeHne Ne91) B
cnydvae OB6BEKTUBHOIO yBenmyeHmsa
cebecTouMOoCTM  MpPenoCTaBNEHMS  YCAVT,
HanpaBuB 3aKa3umky HOBY!IO

Cneundwukaumto ycnyr 3a 30 (TpuouaTb)
OHeW 00 OaTbl USMeHeHUA CTOMMOCTU YCIyT.
B cnydae mamMeHeHMa pekBM3UTOB CTOPOH,
yKa3aHHbIXx B 23ToM [oroBope, CTOPOH®bI
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3.5.

41.

4.2.

4.3.

44,

4.5.

4.6.

4.7.

4.8.

4.9.

4
In the event of any discrepancies between the

documents listed in clause 3.4 hereof, the

provisions of the documents shall prevail in

the following priority order, unless otherwise

provided in the document:

3.51. the additional agreement signed by
the Parties;
3.5.2. Services Specification (Annex N21);

3.5.3.this Agreement;
3.5.4.the Service level agreement (Annex
Ne2).

4. Service Fee and Payment Conditions

Payment for the Provider's services is made by
the Client in advance for every ___ )
months based on the invoice issued by the
Provider (“Subscription fee”).

Payment for one-time services shall be made
by the Client in advance on the basis of the
invoice issued within the term specified in
clause 4.7 of the Agreement.

The service fee is indicated in specification
(Annex N21 hereto).

The contract price hereof shall be equal to the
total fee of all services of the Provider
rendered during the term of this Agreement.

After signing the Agreement Client receives
access data to his personal account on the
website https:/my.colobridge.net and the
invoice for the first payment.

The currency of the contract and the currency
of the payments is EURO.

The Client shall make the payment under the
invoice within ___ days from the day of receipt
of such invoice.

The Provider has the right to unilaterally
change the fee for the Services (Annex N21) in
the event of an objective increase in the cost
of provision of the Services by sending to the
Client a new Specification of Services 30
(thirty) days before the date of changing of
the fee.

In case of the change of the details of the
Parties specified in this Agreement, the
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ob6asytoTcsa MUCbMEHHO npenocTaBUTb
OBGHOBMEHHYO nHdopMaLmio Apyrou
CTtopoHe B TeueHue 3 (Tpex) paboumx gHew c
MOMEHTa BO3HWMKHOBEHWA M3MeHeHUn. B
cnydae, ecnu CToOpoHa HeBEPHO YyKasana

PEeKBU3UTbI  U/MAM  He  cooblimna o
COOTBETCTBYOLLMX M3MEHEeHUSX,
yBegomeHus, oTnpaBfeHHble C
MCMONb30BaHMEM YKa3aHHbIX PEKBU3UTOB,
OyoyT  CcuyMTaTbCa  OO/MKHbIM  06pasoM
[OCTaB/I€HHbIMU.

410.Cyeta no AOGOHeHTCKOM nnaTe 6yayT

BbICTaBNATbCA He Mo3gHee, YeM 3a 7 gHen 0o
Ha4asa cneayrLwlero rnaatexxXHoro rnepmnoga.

CooTBeTcTByOLLEE  yBeOooMSeHMe  Gyner
OTMPaBNEeHO 3aKa3uKMKy Ha ero 3NeKTPOHHYO
mouTy.

4.11. 3aKa34mK MOXKET 3arpy3mTb cyeTa B popMaTe
pdf B cBoeM KineHTCKOM KabuHeTe. T1o
3anpocy 3akKa3umMka OHWM  MOoryT ©6biTb
BbIC/laHbl Ha 2NEKTPOHHYK MOYTY WK B
ByMaXKHOM BapmaHTe (3@ nepecbinky
OPUTMHANOB OOKYMEHTOB MOXET B3MMaTbCA
rnfata B pasMepe 3 eBpO 3a MUCbMO MO
ycMoTpeHuto MicnonHmntens).
4.12.3aKa34vymK obasyeTtcsa cnegnTb
BblCTaBE€HHbIMU cyeTamMu B CBOEM
S1EKTPOHHOM nouTe n/mnn NIMYHOM
KabuHeTe W onfadmBaTb WX B CPOK,
YKa3aHHbIM B 3TOM [JOroBopoMm, B TOM YuKCe,
ecnu yBegoMsieHMe O HOBOM cuyeTe Mo
KaKoOM-1M60o npudmHe He 6bls10 Nosy4YeHo.
4.13. Ecnn 3akas4duK MCronb3yeT crnocob onnatbl,
TPebyoLWMN LOMNOMHUTENbHbBIX 3aTPaT Ha ero
npuemM ©n o06paboTKy, BCe U3OEPKKU U
KOMUCCUIO MepeHMMaeT 3akasumK.
414.MNpn HEBO3MOXXHOCTWM CMMCaHMAa CpencTs
mnu npu npouepype Chargeback 3akasumk
HeCeT BCe BO3MOXKHble N3OEPXKKU.

3a

5. MpepocTtaBnsiemMblie ycnyru

51. lNMporpaMMHo-anmapaTHbIN KOMMMJIEKC,
MCMob3yeMbln NcnonHutenem ons
npegocTaBeHns yCnyrm 3aKasuuky,
OCTaéTca CcOo6CTBEHHOCTbIO  McnonHuTtens,
ecnu pgpyroe He 6bII0O COMNacoBaHO
CTopoHamMu.

52. lcmonHuWTenb UMeeT nMpaBO U3MEHATb
CTOMMOCTb YCNYT, KaK YKa3aHHO B MyHKTe 4.8
Horosopa, a TaKxke obbeM
NpenoCcTaBAsgeMblx YChyr. LaHHble
N3MeHeHUAa OOSHKHbI COOTBETCTBOBATb
TOProBbIM CTaHOapTam M y4YUTbIBaTb

oe +49 (6172) 98199 &7
us +38 (044) 393 42 46

colobridge.net

Parties undertake to provide the updated
information to the other Party in writing
within 3 (three) business days from the
moment the changes occur. If the Party has
incorrectly indicated the details and / or has
not notified on the relevant changes, all
notifications sent to the details set forth
herein shall be considered as duly delivered.

4.10. Invoices for Subscription fee shall be issued
not later than 7 days before the beginning of
the next settlement period. Corresponding
notification will be sent to the Client to its

email.

4]11. The Client can download the invoices in pdf
format in its Client’'s account. By the Client's
request the invoices may be sent to email or
on paid basis in paper form (at the discretion
of the Provider it can be charged with 3 EUR
per letter).

4.12.The Client is obliged to control the issuance of
the invoices in its e-mail and/ or personal
account and pay them within the term set
forth herein including, if notification about a
new invoice was not received for any reason.

4]13.1f the Client uses means of payment,
demanding additional expenses for its
acceptance and processing, all the expenses
and commissions are taken over by the Client.
In case of negative withdrawal requests or
chargebacks all expenses are paid by Client.

414.

5. Provided services
51. The equipment and components of the
system used by the Provider for service
provision to the Client remain the Provider's
property, save as otherwise agreed by the
Parties.
5.2. Provider has the right to change the cost of
the services as mentioned in clause 4.8
hereof, as well as the scope of the provided
services. These changes have to comply with
the trade standards and respect the interests
of Client. The reason for such changes could
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5.3.

5.4.

5.5

5.e.

5.7.

5.8.

59.

MHTepechl
Nnoao6HbIX

3aka3sdmka. OcHoBaHMeM [Ond
M3MEeHEeHUN MOryT ObITh,
HampuMep, nMpaBoBble TpeboBaHUA UK
HOPMbI, UMM OBbEKTMBHOE YyBeNUYeHue
Cce6eCcToMMOCTU MPenoCTaB/IeHNA YCyT.
3aKasuunk MMeeT NpaBO  MNpPenobaBUTb
MPEeTEH3UID O KadecTBe WM  oObbeMe
NPenoCTaBNEHHOW YCAyrn B TedeHue 14
OHEeM C MOMEeHTa MpefnoCcTaBAeHUa YCyru,
He COOTBETCTBYIOLLEM, MO €ro MHEHUIO, STUM
YyCNnoBuAaM ycnyru. Ecnm B TedeHUe OaHHOro
CpoOKa TMPEeTeEH3UM He MOoCTynuao, ycnyra
CYMTaAETCa MPEeOoCTaBNEHHOM Ka4eCTBEHHO
M B MOTHOM OBbeMe.
Ecnn o) HEeCOOTBETCTBMU yenyru
3a9BNEeHHOMY O6beMy UMM KadecTBy Oblf1o
3a9BMIEHO MO3XKE, YEM YKa3aHO B MyHKTe 5.3
fJaHHoro [oroBopa, [OaHHadad MNpeTeH3unsd
ABNAETCA HeOeWCTBUTENbHOM U He OyoeTt
paccMOTpeHa, a COOTBETCTBYtOWAA YycCyra
CUYMTaeTCa MpedoCcTaBleHHOM B MOSIHOM
ob6beMe U 3a9BTIEHHOM KayecTBe.
McronHutene  obasyetca  obecneymBaTtb
OOCTYMHOCTb BCeX YCAyr MaKCMMalbHO
6111M3K0 K Noka3zaTesnto B 100%.
McnonHutenb o064a3yetca  MHPOPMUMPOBaTb
3aKka3dymka O BO3MOXKHbIX c6odax B paboTe, a
TaKke MNpoBOAMMbLIX MPODUIAKTUHECKMX
npouenypax. Bo Bpema nposBegeHUs
npodunakTnyeckmnx paboT yciyra cymTaeTcs
NpeaoCTaBEHHOW.
TexHU4YecKme BOMPOCblI KM COOBLIEHMNT O
Henonagkax obpabaTbiBatoTCA yepes
BHYTPEHHIOK CUCTEMY 3a9BOK B JIMYHOM
KabyHeTe 3aKa3uMKa B pexurme 24 4yaca B
CYyTKM, B TOM 4uCle B BbIXOoOHble U
npasgHWYHbIE OHW.
PaMkm Z YCnoBUS npenocraBneHua
TEXHNYECKOW MOOAEPIKKMW, @ TaKKe YPOBEHb
KayecTBa OOCNYXXMBaHUA  perynupytoTca
CornaweHmemM o6 ypoBHe 06CNy)XMBaHUS,
KoTopoe oTobpaxkeHo B MpunoxeHum N2 n
ABMFETCS HEOTbEM/IEMOM YacTbio LAHHOIO

Lorosopa.

MNporpamMmMmHoe obecneyeHue,
npenocraBnaemMoe McnonHutenem
3aKasumky, MOXeT 6biTb KMCMOoMb30BaHO

3aKa34YMKOM TOMIbKO MO Ha3Ha4YeHUIo U
TOMbKO BO BpemMa pewncteua [lorosopa.
MpaBa MOAb30BaHMA He MOryT OblTb
nepenaHbl TPeTbUM aMuam. MNocne
OKOHYaHua pencrteua [LoroBopa 3akasuuk
oba3aH yOoanuTb KOMWUW  MCMOb3YEMOro
nporpaMMHoro  obecnedeHuda. [daHHble
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53.

5.4.

5.5

5.6.

5.7.

5.8.

59.

6
be for example judicial demands or norms or
an objective increase in the cost of provision
of the service.

Client is entitled to make a claim as to the
quality or scope of the provided service during
14 days from the moment of providing
services that are inadequate in his opinion. If
during this period a complaint was not made,
the service is considered to be provided to a
good quality and fully.

If the non-compliance of the service with the
declared scope or quality was declared later
than specified in clause 5.3 of this Agreement
or after the signing of the Act by the Client,
this claim is invalid and will not be considered,
and the corresponding service is considered
to be provided in full and in the declared
quality.

The Provider is obliged to provide accessibility
of all services close to 100% index.

The Provider is obliged to inform the Client
about possible failures in work, and also about
undertaking preventive procedures. During
preventive procedures undertaking service is
considered to be provided.

Technical issues and messages about
problems are processed through the
Ticket-system in mode 24 x 7, including

weekends and holidays.

Scope and conditions of technical support
provision as well as service level are stated in
the Service Level Agreement specified in
Annex N22 hereto and are an integral part of
this Agreement.

Software that is provided to the Client by the
Provider, may be used by the Client only for
the purpose intended and only for the
duration of the contract. The right to use
cannot be transferred to third parties. After
Agreement termination the Client is obliged
to delete the copies of the software used.
These conditions do not include the
open-source software, in this case only license
agreement is in force.
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5.10.

511

5.12.

513.

514.

6.1.

ycrnoBma He  pacnpocTpaHalTCa Ha
nporpaMMHoe  obecrniedeHue,  KoTopoe
HaxoOuTca B CBOGOOHOM OOCTyMe, B JaHHOM
cry4Yae OenCTBYIOT TOMbKO COOTBETCTBYOLIME
YCNOBUA NTULIEH3MOHHOIO COorMalleHnsa.

McrnonHuTenb He OaeT HUKAKUX rapaHTUm v

ocBoboy)gaeTca OT OTBETCTBEHHOCTM 3a
nporpaMMHoe obecriedeHne U ycryrum
TpeTbmx v, KoTopble 6bInn

nMpenocTaBieHbl MM 3akasuuKy Ha npaBax
pecennepa WM nNapTHepa. B OaHHbIX
cnydadax [OeWUCTBYIOT rapaHTUM U rpaHuLbl
OTBETCTBEHHOCTMU nponssoguTend
3aKa3aHHOro MNporpaMMHoro obecnedyeHus
WV MOCTaBLLUMKa YCNyT.

McrnonHuTenb NpenoctasngeT nogkIoueHme
K ceTu WNHTepHeT odHOM UM HECKOMbKMX

CcepBepPHbIX cucTeM nnu npyroro
obopynoBaHUA 3akasuumKka. WcrnonHutenb
obazyeTcsa npenocTaBUTb 3aKasumnky

HenpepbIBHOE  MNOAK/IOYEHME K CETU
MHTepHEeT, 3aKka3umMK MNpUHKMMaeT TOT akKT,
410 100%Haa OOCTYNMHOCTb HEBO3MOXKHA.
Ob6opynoBaHMe 6yneT pa3sMeLleHO B OHOM
n3 LLOL, ncnonbsyembix McnonHUTenem.
MHPopMaLMOHHAA WM  KOMMYHMKaLMOHHAas
MHOPaCTPYKTYpPbl  mcronblyemoro  LLIOL
OCHaLLEeHbl  COOTBETCTBYIOLLEN  CUCTEMOM
6e30MacHoOCTY, CTPYKTYpOW
AOMUHUCTPATUBHO-XO3A9MCTBEHHOIO
ynpaBneHua w OpyrumMm  HeobXxoguMbIMU
ycrnyramMmu.
Kaxkgas  cToMKa
6a30BbIM YCTOBUAM:
3ape3epBUpPOBaHHad
2HeprocHabxeHma (Kpyr A+B)
CuctemMa 6ecnepebonHoro
3N1EeKTPONUTaHUSA
3ape3sepBMpoOBaHHas
ox1aXaeHus
MookntoveHme K cetn MHTepHeT
CurcTeMa 3aLUmnTbl OT MOXKapPOoB
IP-agpeca cornacHo npaBuiaM Bblgayun
IP-agpecos RIPE

oTrBedaeT cdregyroumm

CnNCTeMa

CnNCTeMa

6. Mopsapok nogaym 3asiBOK

3agBka — obpalleHre 3aKasdmKka B Cry»Koy
TEXHUYECKOM noamdepXkun WcronHmutensa c

Lenbto yCcTpaHeHua MHUWOEHTOB,
obCnyXK1BaHMg, MHULMaNM3aumm
M3MeHeHU4a cocTaBa nmnu o6béMa
npenocTaBnaeMbix YCIyT, rnonyJyeHuns

KOHCY/BTAaUMOHHbIX YCIYr 4Yepes cUuctemy
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5.10.Provider

does not guarantee and s
discharged from the liability for the software
and other third-party services that were
provided to the Client as a Reseller or a
Partner. In these cases guaranties and
boundaries of responsibility of the software
vendor or service provider are in force.

511. The Provider provides an Internet connection

for one or more server systems or other
equipment of the Client on the basis of the
signed Agreement. The Provider undertakes
to provide the Client with a continuous
Internet connection, the Client accepts the
fact that 100% availability is impossible.

512.The equipment will be located in one of the

513.The

5.14.

6.1

data centers used by the Provider.

information and communication
infrastructures of the data center used are
equipped with an appropriate security system,
an administrative structure and other
necessary services.

Each rack meets the following basic
conditions:
- Reserved power system (Circle A + B)
- Uninterruptible power system
- Reserved cooling system to the Internet
- Connection system of protection against fire
- IP-address according to rules of IP-address
issuing RIPE

6. Procedure of submitting applications

Application shall mean contacting the Client
to Technical support of the Provider for
elimination of incidents, servicing, changing
content and/or volume of rendered services,
receiving consultative services through
application system in personal account of the
Client on website https://my.colobridge.net.
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6.2.

6.3.

7.1.

7.2.

7.3.

33a9BOK B NIMYHOM KabMHeTe 3akasuyumka Ha
cauTe https://my.colobridge.net.
Peruvcrtpauung,
3akasuunka NpPOU3BOOUTCSH B
aBTOMATU3NPOBAHHOM CUCTEME 3a9BOK.

B HanpaBigeMomn 3aaBke
YKa3blBaeT criegytoLlyo MHPOPMaLLUIO;

o naeHTUOUKaUMOHHbIE aHHble
Ycnyru (ID npoaykTa, IP-agpec);

° ﬂO,D,pO6HO€ onmncaHme 3agadn nnnm

MHumaeHTa (>kenaTenbHoO
MPUIOXKEeHNE  CKPUHLLOTOB  1/unn
rpaduyecKmx MOACHEHUI B
dopmaTax Jjpalgif/png, ecnm
NPEUMEHUMO);

e uHbOpPpMaLMIO, MO3BOASIOLLYHO
YCKOPWUTb pelueHre 3agadv  unum
npo6nemMbl (NowaroBoe onuMcaHue
OencTBMM MO BOCMPOM3BEOEHMUIO
NMHUMOEHTa; URL KOHKpPEeTHOM
CTpaHWUbl, C KOTOpPOW CBf3aHa

3adaBKa; MCMofb3lyeMoe 3aKa34yMKoM
nporpaMmMHoe obecrneyeHue 1 T.n.).

7. Be3onacHocTb MHOpMaLMU. 3alumTa
AaHHDbIX.
McnonHmnTeb He HeceT OTBETCTBEHHOCTM 3a
6e30MacHOCTb MHPOPMaLMK, Pa3MeLLEHHOM
3aKa34YMKOM Ha TEXHOIOMMYECKMX pecypcax
McnonHuTtena. 3aka3suuk 0643aH XpPaHUTb
PEe3epPBHYIO KOMUIO [OaHHbIX Ha HocuTene,
Haxoadulemcs BHe TeXMAOLWaaKmM
NcnonHutens w/Mnm npuBRedeHHbIX HUM
nvu. B cnydae, ecnm nmoteps mHbopMaumm,
HecMoTpa Ha MpPoBOAMMbIE MpoLenypbl No
3almTe obopydoBaHUA OT cboeB, BCe ke
npow3oLuna, 3akasumk 06¢3aH
NpenocTaBuUTb WMcronHuTento pesepBHble
KOMMKM CBOWMX AAHHbIX 015 BOCCTAHOB/IEHMS
YCAyru.
McnonHmnTenb He HeceT OTBETCTBEHHOCTM 3a
COXPaAHHOCTb WM LENMOCTHOCTb  OaHHbIX,
HaxoOdALWMXCA Ha cepBepe, a TakKke 33
BO3MOXHbIM PUCK, CBA3aHHbIN C
HenpaBOMEpPHbIMWM  OENCTBUAMU  TPETbUX
nu B ceTn MHTepHeT.
McnonHmTenb opraHu3yeT MpenocTaB/eHme
3aKa3uMKy OaHHbIX OOCTyrna K 3aKa3aHHbIM
ycnyram M B KabuHeT 3akasuuka ¢
MHTErPUPOBAHHOM BHYTPEHHEN CUCTEMOMN
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7.1.

7.2.

7.3.

obpaboTka U y4deT 3aaBokK 6.2. Registration, processing and accounting of

the Client's Tickets are made in an automated
application system.

3aka3umk 6.3. The Client states the following information in

the application:

e identification data of the Service
(IP-address of rented server);

e detailed description of the task or

Incident (it is desirable to attach
screenshots and/or graphic
explanations in .jpg/gif/png formats, if
applicable);

e information allowing to accelerate task
or problem salvation (step-by-step
description of actions by reproduction
of Incident; URL of specific page, which
application concerns; applied the
Client's software etc.).

7. Information security. Data protection.
The Provider is not responsible for information
security that is stored on its technological
resources. The Client is obliged to keep data
backup on a carrier that is situated out of the
technical platform of the Provider or third
parties engaged by the Provider. In case
information loss occurred in spite of hold
procedures of equipment failure protection,
the Client is obliged to give the Provider his
data backup for service recovery.

The Provider is not responsible for the safety
and integrity of the data located on the server,
as well as for the possible risk associated with
illegal actions of third parties on the Internet.

Access data to ordered services and to the
Client's personal account in the internal
system of technical and informational support
will be provided to the Client for receipt of the
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7.4.

7.5.

7.6.

7.7.

3a9BOK [ON19 MONyYeHUs TexHUYeckom u
MHbOPMaLMOHHOM  mopaep)kku.  daHHaqa
nHbopmMauma aBnaeTcs
KoHbUOeHUMaNbHOM, OTBETCTBEHHOCTb 33 ee
COXPAHHOCTb OT HECAHKLMOHMPOBAHHOIO
JOoCTyna  HeceT  3akKa3uumK. Takke OH
NMPUHMMAET  OTBETCTBEHHOCTb 3a  Bce
OeVCTBMS, OCyLLECTBAAEMble OT ero MMeHUu C
MOMOLLbIO €ro TNYHbIX PEKBU3UTOB MO CETU
NHTepHeT.

McnonHutenb o0643yeTcAa cobupaThb,
obpabaTbiBaTb MU XPaHUTb NIMYHbIE OaHHbIE,
BMagenbueM  KOTOPbIX €CTb  3aKasuuk,
cornacHo OencTeylolemMy HeMeL KoMy
3aKOHOOATENbCTBY W He MepefaBaTb MUX
TPETbMM NMLAM, ecfiM 3TO He ¢aBnaeTcs
HeobXxoaMMbIM ans npenocTaBneHums
3aKa3aHHbIX YCyT.

INTnyHble paHHble, BNagenbLeM  KOTOpPbIX
aBngeTca  3aka3dyumk, OyayT cobupaTbeq,
obpabaTbiBaTbCA n MCMoNb30BaTbCH
UCKTIOUUTENBbHO C  LEeblo  BbIMONHEHMS,
YAYYLWEHUS U PErynMpoBaHUA OTHOLLEHUN
CTOpOH B paMKax HacTtoduero [Jorosopamm
npenocTaBneHns yCnyr.

McrnonHmnTtenb He MMeeT MpaBa nepenasBaTtb
NMYHble OaHHble, BMagenbUeM KOTOPbIX
ABNAeTCa 3aKa3yumK, TPeTbMM MuaM 3a
MCKIOYEeHMEM Tex C/y4daeB, kKorga 3To
ABNAETCH HEOBXOOAMMbIM  yCroBMeM  aOns
npoBedeHMsa onnaTbl UNKW NpeaocTaBneHusa
3aKa3aHHbIX YCyT.

CTOpOHbI ob64a3ytoTCH cobntoaaTb
KOMMEepYeCcKyto TanHy 7]
KOHPMAOEHLMANbHYO MHPOoPpMaLUto, K

KOTOPOW OHW OTHeCn M nobyto MHPoOPMaLUIO
06 UWX [OeaTeNbHOCTW, MOMYyYeHHY MNpur
MCronHeHmm [doroBopa, B TOM 4ucne
OTHOCUTE/IbBHO TMPOM3BOACTBA, TEXHOIOMMM,
cHbiTa, PMHAHCOB, CTPYKTYpPbI, YrpaBieHus,
MPOrpaMMHbIX MPOAYKTOB 1 CPeacTB, ApYyrMX
BOMpPOCOB geaTenibHocTM CTOPOH, a TakxKe
YCMOBUIN 1 NopsaaKa ncnonHeHua [Jorosopa.
Nepepadya CToOpoHOWM  TpeTbUM  NULAM
CBEOEHMIN, COCTaBMAOLWMX KOMMeEPUYeCKyto
TanHy nmnu KOHOUOESHUMaNbHYyto
MHbopMaLMIo, paspeLlaeTca C MMCbMEHHOTO
cornacus Opyrow CTOpOHHI, 33
MUCKITIOYeHMeM crydaeB, Korga TpeboBaHue
o6 MX npenocTtaBneHMM npeabaBieHo
KOMMeTeHTHbIM OpPraHoM W OCHOBaHO Ha
3aKoHe. YcnoBus o COXpaHeHUU
KOMMep4YecKom TalHbI 7]
KOHbUMOeHUManbHom MHPopMaL MM
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7.4.

7.5.

7.6.

7.7.

technical and informational support by the
Client. This information is confidential; the
Client is responsible for its safety from
unauthorized access. Also, the Client takes
responsibility for all actions made on behalf of
him with the help of his personal details in the
Internet network.

The Provider is obliged to collect, process and
store the personal data controlled by the
Client in accordance with current German
legislation and not to transfer it to the third
persons, except in the cases it is necessary for
provision of services ordered.

The personal data controlled by the Client will
be collected, processed and used only for the
purpose of fulfillment, improvement and
regulation of the Parties’ relationships within
the limits of the signed Agreement and
provided services.

The Provider has no right to transfer the
personal data controlled by the Client to the
third persons, excepting the case when it is a
necessary condition for payment processing
or ordered services provision.

The Parties agree and undertake to comply
with the commercial secret and keep
confidential the information to which they
herewith include any information on their
activity obtained in the course of the
Agreement execution, including the
information concerning production,
technologies, sales and distribution, finances,
structure, management, software products
and facilities, other issues of the Parties’
activity, as well as terms and procedures of the
Agreement. The transfer of the information
constituting commercial secret and/or
commercial information by the Party to the
third party is allowed with the written consent
of the other Party, except that the demand of

its disclosure is legal and made by the
competent authority. The conditions of
keeping the commercial secret and

commercial information are valid for three
years as from the date of termination of the
Agreement.
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

COXPAHSAOT CBOK CU/Y Ha MPOTAXKEHUUN 3-X
net C MOMeHTa npekpaLweHna
(pacTopykeHms) dorosopa.

8. lMpaBa u oTBeTCTBEHHOCTb CTOPOH

NcnonHuMTenb He HeceT OTBETCTBEHHOCTM 3a

COBMECTUMMOCTb YCRyr, 3aKa3aHHbIX
3aKa34ynKomMm, a TaKxXe annapaTtHoro
obopyanoBaHUA c MPOrPaMMHbIM
obecrneyeHmeMm, MCMOMb3yeMbIM
3aKa3uynKoM.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a
ycnex npoeKTa 7] XO39MCTBEHHOM
0eaTeNbHOCTM 3aKa34vmnKa.

3aKasuuk nepeHmnMaeT BCIO
OTBETCTBEHHOCTb 3a coaepyaHue
MHbopMaL MK, XpaHaLlenca Ha cepBepe, U
3a YCTaHOBIEHHOE nporpaMmMHoe
obecneyeHune.

CepBepbl NPeaOocTaBNaoTCa Ha OCHOBE CaMo
aOMUHUCTPUPOBaHUS.

3aKas4yuk o6a3yeTcq MoJIb30BaTbCH
ycnyramm NcronHutens nmnu ero
napTHepoB B COOTBETCTBUU C
YCTAaHOBMEHHbIMU MpaBuiaMn U cneguTb 3a
TeM, YTOObI O0CTyn K pecypcam
McnonHmntenqa, ero napTHepoB W K CEeTU
NHTepHeT He 6bln MCnofb3oBaH
HernpaBOMepPHO.

3aKa3uyMK He MMeeT rMpaBa pa3MellaTb Ha
cepBepe HemneranbHy MHGopMaLnio nmnm
nporpaMMHoe obecrneyeHme.

NCrnoNHUTENb HE OCYLLECTBASET PerynsapHbIX
NpoBepPOK COOEPXKMMOTO BebcanToB
3aKa34ymKa.

McnonHuTenb MMeeT MpaBo 3ab/IoKMPOoBaTb
cepBep 3aKasymka, ecfiv Ha HeM pasMelleHa
MHPOPMaLMA, Hapyllalowas OencTBytlollee

3aKOHOOATENbCTBO, npaBa
MHTENNEeKTyabHOM COBCTBEHHOCTU %
npaBswuna o Hepa3srnaweHum
KOHbMaeHUManbHoM  MHOPMALUUKM UK

HapyLUaloT NpaBa TPETbUX NUL,
McrnonHutenb MMeeT npaBo 3ab10KMpoBaThb
YUETHYIO 3anmchb 3akasuumka n
npenocTaBneHmne Bcex YCyr, ecnu onnaTa
MO OOHOMY W3 BbICTAaBMEHHbIX CYETOB He
MoCTyrnuia B CPOK. Takxe 3a 6/10KMPOBKOM
MOXKeT nocnenosaTb OOCPOYHOoe
pactopskeHmne [orosopa. B nio6om crydae,
nocne pPacToOpPyKeHUA Joroesopa,
CYLLeCTBYOLIAA 3a[0/HKEHHOCTb  [O0MXKHa
6bITb NoOralleHa 3aKa34ynMKOM.
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8. Rights and Liabilities of the Parties

The Provider is not liable for compatibility of
services, ordered by the Client as well as
hardware with the software used by the
Client.

The Provider is not liable for success of the
Client's commercial activity.

The Client takes all the responsibility for the
content of information stored on the server,
and for installed software.

Servers are given on the |basis of
self-administration.

The Client is obliged to use services of the
Provider in correspondence with specified
rules and to control that the access to The

Provider's resources and Internet is not used
illegally.

The Client has no right to place
information and software on the server.

illegal

The Provider does not make regular control of
the content of the websites of the Client.

The Provider has the right to block the Client's
server, if it contains information violating the
legislation, rights of intellectual property and
rules of nondisclosure of confidential
information or violates personal rights of the
third persons.

The Provider has the right to lock out the
record entry of the Client and all services if
payment for one of the drawn up accounts
was not received timely. Also, locking out can
be followed by early Agreement termination.
In any case, after termination of Agreement
existing debt must be paid by the Client.
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8.10.BnoknpoBka MNpenocraBfieHuna  ycnyr no

MPUYMHE 3a00/IKEHHOCTU MOXKET BbITb CHATA
TOMbKO Mocne noraleHna 3a00/KEHHOCTI.
Ycnyra Ha MNPOTAXKEHUU nepuopa
BNOKMPOBKU CUMTAETCA NPeOoCTaBNeHHOM B
nonHom Mmepe.

8.11. UcnonHuWTenb He rapaHTUPYET, 4TO nocne

GIOKMPOBKM CcepBepa yCyra MOXeT 6biTb
BOCCTaHOB/IEHaA 0o M3Ha4YabHOro
COCTOSIHUA.

8.12. lcnonHmTenb He HeceT OTBETCTBEHHOCTU 3a

BO3MOXHbIM  yullep® annapaTtHom  unu
MPOrpaMMHOM 4acTW, ecin OH He 6bin
HaHeceH NcnonHutenem nnm ero
napTHepaMy YMbIWIEHHO UMW BCNeacTBme
XanaTHOro obpalleHmsa.

8.13. ilcnonHmTenb He HeceT OTBETCTBEHHOCTU 3a

ylwep6, HaHeCeHHbIN BCneacTeme cobbiTui,
KOTOpble HaxogATcsa BHe 061acTV BAUAHUA
NcrnonHutena WWnn  ero  MapTHepPOB,
Hanpumep, Gopc-Maxkop, MPaBOBble HOPMbI
nnu apyrue HenpenBuMOoeHHble ]
HeoTBpaTUMble o06CToATENbCTBA. B Takmx
CNy4adAx BCe [OeHeXHble 0693aTenbCcTBa
CTOpPOH ocTatoTCa B cune.

8.14.CTtpaxoBaHue obopynoBaHua,

pa3MelleHHOro 3aka3uMKOM Ha pecypcax
NcnonHuTena B pamMkax ycnyrmn Colocation,
BbIMOMHAETCA 3aka3uyMKOM. ABOHEHTCKUe
nnaaTeXXmn He BKAo4YaloT B ceba CTPpaxoBOM
rnosnuc.

9. MecTo NpeaocTaBeHns ycnyr u Mecto
cyAe6HbIX pa3éupaTenbcTB

9.1. MecCTo BbINOMHEHUA OOrOBOPEHHOCTEM MO
OaHHOMYy [loroBopy — OAMH M3 BbIOPaAHHbIX
NcnonHutenem Loa. MecTtom
npenocraBneHmnsa ycnyr aBaeTcs r.
®paHkdypT-Ha-MawnHe (OPI) B cnydae, ecnm
MHOE He NpefycMOTPEHO  HaCTOALLMM
L[loroBopoMm.

9.2. YperynmpoBaHue CropoB Mexay

CTopoHaMM MPOnNCXOOaUT B MPETEH3MOHHOM
nopanke. CpoK pacCMOTPeEHUA MPETEH3NN
coctaBnger 30 pOHeM C MOMEHTa ee
noslyyeHms.

9.3. Bce pasHornacumg, crnopbl, KoTopble CTOPOHbI

oE +49 (
ua +38 (

He CMOMu yperynmpoBaTtb B
NPeTeH3MOHHOM nopsaake,
paccMaTpuBatoTca B Mnopsake cynebHbix
pa3bupaTensCTB B OKPYYXXHOM cyoe
LWapnoTtteHbypr, r. bepauH (OPT). 3akasuumk
M WcnonHutenb MMeEKT TakXke MpaBo

6172) 98199 67
044) 393 42 46

colobridge.net

8.10.Service blocking for the reason of debt can be
removed only after debt service. From the side
of the Provider the service is considered
rendered to the full extent during blocking
the service.

8.11. The Provider does not guarantee that after
blocking the server, the service can be
restored to initial state.

8.12.The Provider is not liable for possible damage
to hardware or software, if it was not caused
by the Provider intentionally or in
consequence of negligent treatment.

8.13.Provider is not liable for damage caused in
consequence of events beyond the sphere of
influence of the Provider, for instance,
force-majeure, legal norms or other
unforeseen and unavoidable circumstances.
In such cases all money liabilities of the
parties remain in force.

8.14. Insurance of equipment placed by the
Client on the Contractor’s resources as part of
the Colocation service is carried out by the
Client. Subscription fees do not include
insurance policy.

9. Place of rendering services and place of
lawsuits

91. Place of execution of agreements by this
Agreement is one of the data-centers chosen
by the Provider. In case if no other information
is stated in the Agreement, the place of
rendering services is Frankfurt am Main
(Germany).

9.2. The adjustment of disputes is to be carried
out within claim procedure. The period for
consideration of claim is 30 days from the
moment of its receipt

9.3. All the disputes that were not adjusted within
claim procedure will be submitted and
considered in district court Charlottenburg,
Berlin (Germany). The Client and the Provider
have also the right to initiate legal
proceedings regarding the performance of
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MHULUMMPOBaATb cydebHoe pas3bupaTenbCTBO
KacaTeNbHO UCMOMHEHUS ycroBuit [Jorosopa
B Cyde, UYTO MMEET IPUCAUKLMIO MO MECTy
perncTpaumm oTeeTymKa.

10. MNpepocTtaBneHue ycnyr TpeTbuM nNuuam

10.1.

1.1

1.2.

1.3.

3aKa3uyuMK MMeeT MpaBo nepenaBaTh yCnyru,
npenocTaBnaemMblie MicnonHUTenem, TpeTbM
nMuaM. 3akasumK  ocTaeTca  MpSaMbiM
KOHTpareHToM Mo [JoroBopy. 3akasuuK nofg
CBOIO OTBETCTBEHHOCTb onpegendeT, Kakue
YCNYTU U Ha KaKUX YCIIOBUAX OH MpedsiaraeT
TPETbUM NULAaM.

1. Mpouue ycnosusa

OTHoweHus CTopoH Mo gaHHomy [doroBopy
perynmpytoTcs OEeNCTBYIOLLMM
3aKoHoaaTenbcTBOM OPIT

Bce  ycnoBug HacTodwero  [JoroBopa
MHOMBUMAOYaNbHO OrOBOPEHbI U COrMacoBaHbl
CTopoHaMM 1 He aBAAKTCH CTaHOAPTHbIMM
KOMMEPYECKMMM YCTOBUAMM HW OOHOW U3
CTopoH. Ecnm B [panbHeWwem OOHO Uaun
6onee w3 ycnoBuM [loroBopa oOKaxkeTcs
HEeOeWCTBUTENbHbIM UMM TakKUM, YTO He
noanexxmT peanusauumy, BCe OcCTalibHble
ycnosu4 COXPaHAT CBOtO cuny.
HepencremutenbHble ycnoBu4a oyoyT
3aMeHeHbl CTOpoHaMM MyTeM NeperoBoOpoOB.
Hactoawmm [oroBop 3akfto4veH B AOBYX
3K3eMMmagpax Ha PYCCKOM WM aHIMTIUMMNCKOM
A3blKaX, Ka)XAblh M3  KOTOPbIX UMeEEeT
OLMHAKOBYIO IOPUONYECKYIO CUMY.

12

the Agreement in court, which has jurisdiction
at the place of registration of the defendant.

10. Rendering services to the third persons

10.1. The Client has the right to submit services
rendered by the Provider, to the third persons.

The Client

remains a direct counterparty

under the Agreement. The Client determines
independently which services and on which
conditions he offers to the third persons.

Miscellaneous

11.1. The relations of the Parties hereunder shall be
governed by the law of Germany.

1.2. All provisions of this Agreement have been
individually negotiated and agreed by the

Parties and shall

not be considered as

standard business conditions of the Parties. If
one or more of the terms of the Agreement
will be considered as invalid or such that it is
not enforceable, all other terms remain in
force. Invalid conditions will be replaced by
the Parties through negotiations.

1.3. This Agreement has been executed in two
copies in Russian and English, each of the

copies has equal legal force.

1.4. B cnydae BO3HWMKHOBeHMA pa3sHornacum 11.4. In case of discrepancies between the Russian
Mexay PYCCKMM U aAHMMMUACKMM  TEeKCTOM and English version, the text in English shall
[JoroBopa, npeumyllecTso 6yaer WMETb prevail.

BEpPCUA, U3OXKEHHAsA Ha  AHIMTIMNCKOM
A3blKe.
12. PekBU3unTbl CTOPOH 12. Details of the Parties
UcnonHuTenb 3aKasuuK Provider Client

HassaHue |Colobridge GmbH Company [Colobridge GmbH

Opuanuec |Am Pichelssee 50 Legal Am Pichelssee 50

KuhM agpec (13595 Berlin address 13595 Berlin

Germany Germany
MouToBbIN |c/o Telehouse Postal c/o Telehouse
appec Deutschland GmbH address Deutschland GmbH
Reception gate 12 Reception gate 12
Kleyerstrasse 75 - 87 Kleyerstrasse 75 - 87
oe +49 (6172) 98199 67 AT TN

u +38 (044) 393 42 46

colobridge.net

COLOBRIDGE

Kleyerstrasse 75 - 87

60326 Frankfurt am Main, Germany



60326 Frankfurt am
Main, Germany

60326 Frankfurt am
Main, Germany

Ten.: +38 044 393-42-46 Tel . +38 044 393-42-46

+49 (0) 6172 +49 (0) 6172

981-99-67 981-99-67
Email: info@colobridge.net Email: info@colobridge.net
HR/OIrPH/R|137986 B
g.Nr.: HR/Rg.Nr.: [137986 B
St.-Nr./MIH |29 253 30544 St.-Nr./TIN: |29253 30544
H/TIN:

Ust-Id.Nr./ |DE 272131073 3Z'fr','d'Nr'/ DE 272131073
VAT: :
PacueTHbIi 190099224 Settlement |190099224
cyeT: account:
Koppecrio |- Correspond |-
HAEHTCKUMN
ence
cuerT:
account:
IBAN: DEO4 1005 0000

0190 0992 24 IBAN: DEO4 1005 0000
SWIFT BELADEBEXXX 0190 0992 24
(BUK): SWIFT BELADEBEXXX
MonHoe Berliner Sparkasse (BIC):

HaMMeHoB ,

aHue Bank: Berliner Sparkasse
GaHka: Address of [Berlin

MecToHaxo |Berlin Bank:

»aeHue

6aHKa:

13. Moanncu CTopoH 13. Signature of the Parties
UcnonHuTenb 3aKasuuk Provider Client
OormxHocTb: [l1peKTop Position: Director
Nma: MapueHko Knpunn Name: Marchenko Kyrylo
Odata: «_ » 202_r. «_»______202_r. Date: "_" 202_ " 202_
MevaTb: Seal:

Moanuce: Signature:
ok +49 (6172) 98199 67 ey
us +38 (044) 393 42 46 COLOBRIDGE

colobridge.net

Kleyerstrasse 75 - 87
60326 Frankfurt am Main, Germany
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MpunoxxeHue N21 Annex No. 1
k [loroBopy o nNpenocTaBneHnn ycnyr to the Service agreement
Ne oT « » 202_r. No. /__dated"__" 202_
CneuudukKauma Ycnyru Services Specification
ID Pecypc | UeHa | MuHumManb | K- |Cymm ID Resourc Price, Minimu Qu | Amount
bl 9 HbIA CPOK B a, es name €/ mterm | ant , €/
€/me | Ycnyru!, | o [€/mec. month | ofthe ity | month*
c. Mmec. Service'
BblioeneHH
bl cepBep Dedicated
1 Server No.
1
NHTepHeT,
nopTb! Internet,
CeTb port
Network
UTtoro:
Total
AOMUHUCTPUPOBAHUE, OBCITYXXUBAHUE ADMINISTRATION, MAINTENANCE
Haume | Tapwu MuHumanbH | LleHa, [Kon-Bo| CyMMa, Service Tariff | Minimum | Price, € | Quan | Amount
HOBaHW | ¢HbI bl CPOK €/mec €/mec* name plan term of / tity €/
G n Ycnyru', mec. the month month*
nnaH Service
O6cny | Coloc 0.00 1 Service Coloc 0.00 1
mBaHwve | ation Level ation
(SLA) Agreement
(SLA)
UToro:
Total
! The period during which the Agreement cannot be terminated, and the scope of Services cannot be reduced
1 Hepnoa, B TEUEHUE KOTOPOTO 3aKa34yUK HE MOXKET IPEKACBPEMEHHO PACTOPIrHYTh JOIOBOP WU COKPATUTH 061:CM ycayr
oe +49 (6172) 981 99 67 T T~
w +38 (044) 393 42 46 COLOBRIDGE

Kleyerstrasse 75 - 87
60326 Frankfurt am Main, Germany
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HACTPOMKA, MOHTAX SETUP, INSTALLATION
HauMeHoBaHue LleHa, | Kon-Bo | Cymma, € Service name Price, | Quantit | Amount,
€ € y €*
HacTpoiika 1 MoHTax Setting up and installing
o6opynoBaHua equipment
WUTtoro: Total:
*CTOMMOCTb YKa3saHa 6e3 HC. *The cost is indicated without VAT.
UcnonHutenb 3aKas3uuK Provider Client
JormxHocTb: [1peKTop Position: Director
Uma: MapueHko Knpunn Name: Marchenko Kyrylo
Oata: «_» 202_r. «_» 202_r. Date: v 202_ " " 202_
MeyvaTtb: Seal:
Mopnucb: Signature:
oe +49 (6172) 98199 67 T TN

u +38 (044) 393 42 46

COLOBRIDGE

Kleyerstrasse 75 - 87

60326 Frankfurt am Main, Germany
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MpunoxxeHue N22
K [JoroBopy 0 NpenocrtaBneHnm ycnyr
Ne OT « » 202_r.

CornaweHue 06 ypoBHe 06Cny)XuBaHUs
ansa ycnyru Colocation (SLA)

1. NMpeaMeT cornawieHus

HacToawee CornaweHue 06 YPOBHE
06CY)KMBaHUA ABNAETCA HeOTbeMSIEMOM 4acTbio
[oroBopa o npegocTtaBneHUM ycayr (oanee
MMeHyTCca Mo  Tekcty — «CornaweHue» u
«[1oroBop» COOTBETCTBEHHO).

HdaHHoe CornaweHue onpenender nopsagok w
YCIOBUA MpedoCcTaBNeHUa 3aKa3umMKy TEXHNYECKOM
nooaepyKKK, BbiNonHAeMble o6beMbl paboT, a
TaKKe rMoKasaTeny YPOBHSA [LOCTYMHOCTU YCyrm
COrnacHoO JaHHOMO YPOBHA O6CY>KMBaAHUA.

Bo BCéM oOCTafnlbHOM, 4TO He npeaycMOTPEHO
ycnoBuaMm Hactodulero CornaweHumd, CTOPOHbI
PYKOBOLCTBYOTCA yCrioBMAMM [JoroBopa.

2. TepMuUHbI U onpeaeneHns

UHUumnpeHT - noboe HenpepBuaeHHoOe cobbiTue,
KOTOpoOe  BbI3blBAaeT  UNu MOYeT  BbI3BaTb
npepbiBaHWe MNpPeaocTaBNeHns WU CHUDKeHUe
KayecTBa ycnyru colocation.

Yacbl 06paboTKU 3asABOK — BpeMeHHOW MHTepBar,
B KOTOpbIM McronHuTenem BbIMOAHATCH paboThbl
Mo peLleHUto MoCTaBNeHHbIX 3aKa34yMKOM 3adau.
BpeMsi peakuuMM Ha 3ad9BKy - BpemMsa Mexay
MOMEHTOM Mofy4yeHunsa 3adaBku McrnonHutenem u
MOMEHTOM Ha4ana paboTbl Mo peLllueHUo 3aaa4un
cneuvanuctamum McnonHuTtena.

Bpems onoBelleHud - BpemM4a Mexxay
MUCbMEHHbIMKM  COOBLLUEHMAMKM  CMeLunanmcToB
McnonHuTens, BbIMOAHSAOLLMX PaboTbl MO 3aABKe.
BpeMa paspelleHUs 3a9BKM - BpeMs Mexay
MOMEHTOM Mony4yeHnsa 3aaBku McrnonHutenem u
MOMEHTOM OTMPaBKM OTBETAa Ha 3adBKy O
pa3pelleHnn MHUMaeHTa.

MnaHoBble pernaMeHTHble paboTbl — KOMMIEKC
npodunakTnyeckmnx paboT no noagepyKaHuio
MCMPaBHOIroO COCTOAHUA ob6opydoBaHUs, CeTy,
NHXXEHEPHbIX cucTeMm u MHDPaCTPYKTYpPbI
NcnonHutens. BbinonHatotcsa ZEIIZ
MCcnonHUTENa M ero KOHTPareHToB.

CpouYHble paboTbl - KOMMIEKC BHEMMNAaHOBbIX
pPaboT, KoTopble TpebyeTca NPOBOAUTbL OMepPaTUBHO

oe +49 (6172) 98199 67
va +38 (044) 393 42 46

colobridge.net

Annex No. 2
to the Service agreement

No. /_dated"__" 202_

Service Level Agreement for Colocation (SLA)

1. Subject of the agreement

This Service Level Agreement is an integral part of
Services Contract (hereafter referred to as the
Agreement and the Contract accordingly).

This Agreement defines order and conditions of
technical support provision to the Client, work
scopes performed, as well as service availability
level indicator according to given service level.

All other matters not covered by the present
Agreement shall be governed by provision of the
Contract.

2. Terms and definitions

Incident - any unforeseen event that causes or
may cause interruption of colocation service
delivery or degradation of its quality.

Request processing hours - a time interval during
which the Provider performs works on handling
tasks set by the Client.

Response time to request - a time interval
between the moment of request receipt by the
Provider and the moment of commencement of
works on handling tasks by the Provider's experts.
Notification time - a time interval between written
notifications of the Provider’'s experts who handle
tasks under request.

Request solution time - a time interval between
receipt of request by the Provider and sending of
reply to request confirming solution of the
incident.

Scheduled maintenance - a complex of preventive
maintenance to keep equipment, network,
engineering systems and Provider's infrastructure
in good repair. Emergency works are performed by
the Provider and his contractors.

Emergency works — a complex of additional works
required to eliminate or prevent different
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ona yCcTpaHeHusa nnm npenynpexaeHns
Pa3IMYHbIX aBapPUMHbIX cUTYyauunm 7]
HeuncnpaBHOCTEN obopyooBaHue, ceTtu,
NHXXEHEPHbIX CUCTEM 2] MHOPACTPYKTYpPbI
McnonHutena. BbinonHatotca cunamm
McnonHuTena m ero KOHTpPareHToB.

PernameHT npeapocTaBfieHUNs dusnueckoro
AocTtyna K o6opynoBaHUIO - nopsaaok
npenocraBneHma dun3nyeckoro oocTyna K
o60opyNoBaHMIO 3akasudMka A9 YNOIHOMOYEHHbIX
3aKa34ynMKOM NnL.

HepocTynHOCTb ycnyrum — HapyllueHue B paboTe
OCHOBHbIX cucTeM WcnonHuTenqa, npueegwee K
NnpeKpaleHMo npegocTtaBneHma  oOgHOro  Mnu
bonee CEPBMUCOB, COCTaBNAOLWMX yCnyry
colocation: mogada 3MeKTpPonMUTaHUs, OOCTyn B
rnobanbHyto ceTb WHTepHeT, oxnaaeHue U
KITMMATUYECKMI KOHTPOSb, dum3mdecKaa 3awmTa
obopynoBaHu4, NoykapHasa 6e30MacHOCTb.
OT4YeTHbIN nepuoa — NeproanNyYecKmnin BpeMeHHoOM
OTPE30K ANUTEeNbHOCTbO 730 4acoB, CIYXUT
KOHEYHbIM MNepmoaoM ONa 3aBEepLUEHUNS pacyeToB
Mo MpegoCTaBNeHHOM yCnyre.

3. NpaHuLUbl OTBETCTBEHHOCTU

B HacTtogawem CornaweHmm CTOPOHbI MPU3HALOT,
yto McnonHuTenb rapaHTUpyeT OObAB/IEHHbIe
YPOBHU 0BCAYXKMBAHUSA TOMbKO B TEXHOMIOMMYECKMX
rpaHMLax OTBETCTBEHHOCTU cronHuTens.

B cnydae, ecnu BcneacTteBme npoBefdeHua paboT
coTpyoHuKamMum NcrnonHuTena no 3akasy 3akasdumka
NpouncxoamT HapyLlleHune LLeNOCTHOCTU
annapaTHoW n/mnn nporpaMmmMHom JacTtu
KOMriekca 3akasumka, 3akasuuk NpuHUMaeT Ha
cebs BCIO OTBETCTBEHHOCTb 3a TakMe HapylleHus,
33 UCKKYEHMEeM CcfiydaeB  xanaTtHoro  ummnu
YMbILWNEHHOIO nencreua COTPYOHWKOB
McnonHutenda.

4. YpoBEeHb AOCTYNHOCTU YCNnyrun

NcrnonHuTenb npefocTaBnaeT 3aKa3umKy YCnyry c
YPOBHEM [OOCTYMHOCTU HE MeHee YKa3aHHOro B
[JaHHOM cornalleHunm.

Ycnyra cyuTaeTca  HeOOCTYyNHOWM € MOMEHTa
MOSIyd4EHMA  3a9BKM O HEOOCTYNMHOCTM U [0
OTMNPaBKM OTBETa Ha 3adBKY O BOCCTaHOBIEHUU
OOCTynHOCTW. OnoBelleHne O HeOoCTYyNMHOCTU
MPUXOOUT OT 3aka3uymka nyTeM obpalleHua B
CNY>KOY TeXHMYEeCKOW Mopaep>Kkun McnonHutena
nocpencTsoM odpopMAeHUA 3a9BKM Yepes NMTNYHbIN
KabuHeT.

oe +49 (6172) 98199 67
va +38 (044) 393 42 46
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emergencies and failures of equipment, network,
engineering systems and Provider’s infrastructure.
Emergency works are performed by the Provider
and his contractors.

Procedure of granting physical access to
equipment - order of physical access granting to
the Client’s equipment for persons authorized by
the Client.

Service unavailability - malfunction of the
Provider's basic systems that caused interruption
of delivery of one or more services that form
colocation service: power supply, access to
worldwide network, cooling and climate control,
physical protection of equipment, fire safety.

Accounting period - periodic time interval 730
hours long, that serves as the closing period for
payment for service delivered.

3. Boundaries of Responsibility

In this agreement, the Parties acknowledge that
the Provider guaranties declared service levels only
within technological boundaries of responsibility of
the Provider.

Should performance of works by the Provider's
employees at Client's request cause integrity
damage of the Client's hardware and/or software,
the Client takes all responsibility for such damage
unless such damage was caused by negligence
and/or intended actions of the Provider's
employees.

4. Service availability level

The Provider shall deliver the Service to the Client
with availability level not less than set in the
Agreement herein.

The service is considered unavailable from the
moment of receipt of request on unavailability and
until the moment of sending of reply to request
confirming recovery of availability. The Client may
contact the Provider's Technical support service
with notification on unavailability by drawing up a
request through a personal cabinet.
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[JOCTYNMHOCTb YCYrM WU3MepseTcs B MPOLIEHTHOM
COOTHOLLUEHMN BPEMeHU OOCTYMHOCTU YCAyrn K
oblleMy BpeMeHM nMpenocTaBneHna ycnyru B
TedyeHMe OT4yeTHoro nepwoda (1 KaneHOapHbIW

MecaLl) 3a NCKITIOYEeHeEM Cry4aes,
nepeyYmcneHHbIX B pasfnene 7 LaHHoro
CornaweHwus.
Kateropua LJOCTYMHOCTb B OTYETHbIN
nepuon (1 mecau)
LocTyrnHoCTb
YCIyTu 99,99%

Tabnuua 1. NMokasatenu 4OCTYNMHOCTU YTy,

5. O6beM BbINoJsIHAEeMbIX paboTt

MNpepoctaBngemadq Ycnyra COoMpoBOXaaeTca
TEXHUYECKOM M MHDOPMALMOHHOM MOOAEPXKOW.
TexHn4yeckas noodep)Kka  OcCyllecTBAseTca B
pexkxume 24*7*365 nocpeacTBOM CUCTEMBbI 3a5IBOK.

Bce HuMyke mepeyncreHHble paboTbl BbIMOMHATCS
WMCKIIOUUTENIbHO MO 3anpocy OT  3akKasuMKa
MocpeacTBOM 0dOpMAeHUA 3adBKU B CY»KOy
TEXHMYECKOM  MOOOEP)KKM B YCTAaHOB/IEHHOM
nopsakKe.

Buabl pabor:

1. TMepesarpy3ka o60pyaoBaHMA Mo 3anpocy.

2. BbigBneHue pmsmyeckmx npobnem Ha
BbIK/TIOYEHHOM 060pPYAOBaAHMM.

3. Bwu3yanbHblM OCMOTP paboTatoLero
obopyooBaHUs 7 KOMMOHEHTOB
paboTatoLero o6opynoBaHMa

4.  KoMMmyTauma / pacKoMMyTaLIMA CETEBbIX
NHTepdenCcoB.

5. KoMMmyTaumsa / packoMMmyTaLms
MHTePdDENCOB MEHEOXKMEHT CeTU.

6. BwusyanbHbIM OCMOTP MHOMKATOPOB
paboTatollero obopynoBaHUA.

7. CHATME 1 aHan3 NokKasaTe/len CEHCOPOB
obopyanoBaHuUs.

8. ObecneyeHue oocTyna K 060pynoBaHUIO
019 CrneumanmcToB 3akasumka U
YMOTHOMOYEHHbIX 3aKa34MKOM TPETbUX
anu.

9. O6HOBMEHME MUKPOMPOrpaMMm
KOMMOHEHTOB 060pya0BaHMS.

10. MOHTaK/OeMOHTaXK 060pyaoBaHUS U
KOMMOHEHTOB 060pYyAOBaHMS.

M. [Opyrve paboTbl, MO COMMacoBaHMIO C
NcnonHutenem.

oe +49 (6172) 98199 &7
us +38 (044) 393 42 46
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Availability of service is measured by percentage
ratio of service availability time to total time of
service rendering during the accounting period (1
calendar month) except in cases set in section 7 of
this Agreement.

Availability during the

Category reporting period (1 month)
Service
availability. 99,99%

Table 1. Provider's Services availability indexes

5. Scope of works performed

The service provided comes with technical and
information support. Technical support is provided
24*7*365 via request system.

All works listed below are performed only at
support request to technical support service
according to established procedure.

Types of works:
1.  Equipment reboot at request.
2. Identification of physical problems on inactive
equipment.
3. Visual inspection of working equipment and
its components

4. Commutation / decommutation of network
interfaces.

5. Commutation / decommutation of
management network interfaces.

6. Visual inspection of working equipment
indicators.

7. Taking and analysis of equipment sensors
readings.

8. Provision of access to equipment for the
Client's experts and third parties authorized

by the Client.

9. Update of microprograms of equipment
components.

10. Mounting/dismounting of equipment and its
components.

1. Other works, as agreed with the Provider.
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O6beMbl n BW1Obl BbIMOJTHAEMbIX pa6OT
onpenendroTcd CcoracHo YCTaHOBJ/TEHHOMY
MnepeyHo TJ1aTHbIX pa6OT nnéo nMHOMBWMAOYaJibHO
COrjflaCHO 3arpocy 3aKas4dumka.

CTouMoCTb  gpyrux  paboT  paccymMTbiBaeTCs
COMMacHO MepeyYHto NMaTHbIX PaboT UK Mcxoas vs
daKTMYeCck 3aTpadvyeHHOro BpemMeHW paboTbl
cneunanmcTtoB NcnonHuTens.

6. CpOKM OKa3aHUS TeXHUUYECKOMN noaaeprKKum
Yacbl 06paboTKM 3a9BOK 3aKasumKa, a TakKe

BpPEMA peaKkUMKM Ha 3a9BKY 3aKa3yMKa 3aBMCAT OT
KaTeropmm 3a9BoK U onumcaHbl B Tabnuue 2.

Scope and types of works performed are
determined according to a set list of paid works or
individually according to the Client's request.

Cost of other works is calculated according to the
list of paid works or based on actual work time of
the Provider's experts.

6. Technical support delivery period
Client request processing hours as well as response

time to request depend on category of Requests
and are described in Table 2

Tabnuvua 2. FapaHTUPOBaHHbIE MaKCUMasbHbIe CPOKM

3agBKa Ha
BbIMOJSIHEHME
MNPOrPaMMHOIo  u

3aKa34dmka.

06paboTKM 3asaBOK.

o6cny)XnBaHue
no

paboT

- 3agBka
KOHOUTNYPUPOBAHMUIO
annapaTtHoro obecneyeHms

3agBKa Ha npepocTaBneHue UWHPOpPMaLUMU

3aaBka Ha
mHbopmaumm o6 Ycnyre,

npenocrtasrjieHMe

obbeMy TpaduKa, >KypHanbl

3aBNCUNMOCTU

oT

BO3MOYXHOCTEMN.

Hann4mn4d

TEXHUYECKOMN
BK/IlOYAa OT4YEThI
goctyna v 1.4,
TEXHUYECKUX

3asaBKa HA USMEeHEeHMe — 3a9BKa Ha U3MeHeHne
cocTaBa U/Mnun obbemMa Ycnyru.

3agBKa Ha npepocTtaBlieHMe GU3UYECKOro
pocTtyna o6opyanoBaHUIO - 3a9BKa,
odopMieHHaqa cornacHo pernameHTy
npedocTaBreHnsa  OocCTyna o6opyaoBaHMo

oe +49 (6172) 98199 &7
us +38 (044) 393 42 46

Ha

no

Bpem Bpewma Bpemga 5 Notifi Request
Kateropwua Yacobl a ornoeell BbIMOsH Category rocess Respons ?.tl : accompli
06paboTKM peak eHun4a €HnA ng etime cation shment
Ln 3a9BKMU hours time time
NHUMOeHT 60 120 MUH -
MUH Incident 60 120 -
3adaBKa Ha 120 120 MUH - Service
aicnymmsaH prrr:'%cyToq MUH request Twenty- 120 120 i
Request for four
3adaBKa Ha
i seven
npefocTasn 60 | 60 MuH 120 MUH granting 60 60 120
eHue MUH physical
dusmyeckor access to
0 nocTyna K equipment.
obopynoBaH Information 9:00-17:
no request 00(+2:0 120 240 -
3aaBKa Ha 120 | 240 MuH - Changes 0 UTC)
npenocTasn 9:00-17:0 MUH g busines 120 240 -
eHute 0 (+2:00 request s days
MHdOpMaLK uTq) Table 2. Warranted maximum terms of Applications processing
“ paG.aHm (in minutes).
3adaBKa Ha 120 240 MUH -
M3MEeHeHue MUH

Service request — Request for fulfillment of works
on software and hardware configuration.

Information request — Information for provision of
technical information on Service, including reports
on traffic volume, access logs etc. depending on
technical capabilities available.

Changes request —-Request for change of scope
and/or volume of Service.

Request for granting physical access to
equipment. - request drawn up according to
procedure of granting physical access to
equipment of the Client.

A B
COLOBRIDGE

Kleyerstrasse 75 - 87
60326 Frankfurt am Main, Germany



T TN

3aKa34yumka.

7. OrpaHn4YeHne rapaHTm

YKa3aHHble Bbllle rapaHTUM He MpegocTaBnaroTCs
B Cfy4dae, Korga HeOoCTyrnmHOCTb YCnyru 6bina
MPAMO UM KOCBEHHO Bbi3BaHa:

1. HapyweHuneM GyHKLUMOHNPOBAHMS
TENEKOMMYHUKALMOHHbBIX CETEN U
060pyaoBaHUNA TPETbUX NNL,

2. CEeTeBOM aTakKom mnu
HEeCaHKLUMOHMPOBAHHbLIM JOCTYMNOM TPETbUX
L, K 060pyaoBaHMIo cnonHuTens umnm
3aKasunka;

3. obcToAaTENbCTBAMU HEMPEOL4ONMMOM CUMbI;

4. OTKasaMu NporpaMMHOro obecnedyeHums,
ABNAOLLEroCcsa COBCTBEHHOCTbIO MK
apeHOyeMoro 3aKasumKoM umnm
pa3paboTaHHOro TPETbUMU NULLAMU;

5. oTkazaMu annapaTHoro obecnedyeHums
3aKa34uKa;

6. cboamMmm cncteMbl DNS, HaxoggaLwmMMmcea 3a
npegenamMm NpPaMoro KOHTpPona
NcnonHuMTens, a TakKe 3agep>KKamm
pacnpocTpaHeHna DNS nHoopmaumm;

7. OEeNCTBMAMKM CaMOro 3aKasumka Unim
YMNOTHOMOUEHHbIX UM UL,

8. npoBeneHmemM NcnonHutenem
pernaMeHTHbIX paboT. (donycTnumoe BpeMs -
He 6onee 24 4acoB B rof, MosHoM
HeOoCTynHoCTM obopynoBaHma). O
npoBeaeHnn pernaMeHTHbIX paboT
McrnonHuTenb onoBellaeT 3aka3dmka
3apaHee;

9. HapylueHneM TpeboBaHUM K

pa3MellaeMoMy 060pya0BaAHUIO;

OTCYTCTBMEM OpraHmsaLnm peLleHns

BbICOKOW OOCTYMNHOCTM Ha 6a3e 2-X 1 bonee

CeTeBbIX MOPTOB, MO KOTOPbIM NCMonHUTENb

npenocTaBnaeT 4oCTyn B rNobanbHYyto CeTb

NHTEepHET;

1. HapyLleHMneM paboTbl COMYTCTBYOLLMX U
OOMONTHUTENbHbIX YCIYT.

10.

8. KoMneHcauumn

B cnydae, ecnm no npudmMHaMm, He OroBOPEHHbIM B
pasgene 7 Hactodauwero CornalleHus, 6biiu
nMpeBbllUeHbl O0MyCcTUMOe BpeMda npocTtoda Ycnyrm
MMM CPOKM OKa3aHUSA TeXHWMUECKOM MOOOEPMKKM,

3aKasuymk MMeeT  MnpaBo Ha rnonydyeHuve
KOMMeHcaLnmn.
PasMep  KOMMeHcauuMnm  paccymTbiBaeTcd  OT
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7. Limitations of guaranties

Guaranties specified above are not provided in case

service unavailability was caused, whether directly

or indirectly, by:

1. malfunction of telecommunication network and
equipment of third parties;

2. network attack or unauthorized access of third
parties to the Provider's andfor Client's
equipment;

3. force majeure;

4. failure of software owned or rented by the Client
and/or developed by third parties;

5. failure of hardware of the Client;

6. malfunction of DNS system beyond direct
control of the Provider as well as delay in DNS
information distribution;

7. actions of the Client or persons authorized by
him;

8. performance of scheduled maintenance works
by the Provider. (Allowed time - not more than
24 hours of full unavailability of equipment per
year). The Provider shall inform the Client about
scheduled maintenance works in advance;

9. breach of requirements for collocated
equipment;
10. absence of organization of solution for high

availability on the base of two or more network
ports the Provider uses to provide access to
worldwide network;

1. malfunction of related additional services.

8. Compensation

In case exceeding of allowed downtime of the
Service and/or exceeding of technical support
delivery time are caused by reasons that are not
covered by section 7 of this Agreement the Client
has the right to receive compensation.

Amount of compensation is calculated from the

T T~
COLOBRIDGE

Kleyerstrasse 75 - 87
60326 Frankfurt am Main, Germany



T TN

onfla4yeHHOM CTOMMOCTU YCIyrM B OTYETHbIN
nepuon, B TeYeHUW KOToporo 6biinM MpPOoCTou,
noanexallime KoMneHcaumm.

KomneHcauus NpenoCTaBNaeTCS 3aKazumnky
NCKTIOYUTENBHO B BMOe BblieTa  CYMMbI
KOMMeHcaunm m3 CTOMMOCTM MNpefocTaBleHns
Ycnyrv 3a cnegyoumMm pacyeTHbIM nepuroa,.

Onsa nony4eHus KOMMeHcaLumMm 3aKazumnky
HeobxoOoMMo B TedeHue 14 (YeTbipHaauaTn) aHemn ¢
MOMeHTa HapylweHuna SLA HanpaBuUTb 3adaBKYy B
CNY>KOY TEXHMYECKOM Mognepkn McnonHutens, B
KOTOPOW yKa3aTb Nepuon HeOOCTYMHOCTU YCyru
n/mnn MpeBbILEHNS CPOKOB oKaszaHwmA
TEXHUYECKOM Mogaep>kn. B Teme 3adgBku cnegyet
yKasaTb «<KoMneHcauma no SLA».

B TeueHwme 14 (yeTblpHaguaTK) paboumx OHen cC
natbl rnony4yeHuma BbllLeyKa3zaHHOWM  3asaBKMU
NcrnonHmtenb o64a3yeTca mMpegoCTaBUTb OTBET Ha
3adBKy, B KOTOpPOM 6ydeT yKasaH Mnopsgok
npenocrtaBneHMa 3aka3umky KOMMeHcaunm 3a
HapyweHue SLA unm MOTUMBUPOBAHHbLIM OTKa3 OT
ee npegocTaBneHunda. PasMepbl KOMMeHcauum
3aKasunky npmeeneHbl B Tabnumuax 3 1 4 gaHHoro
cornaLleHus.

21

paid cost of the Service during the accounting
period in which downtimes subject to
compensation occurred.

Compensation is provided to the Client only in the
form of deduction of compensation amount from
Service delivery cost in the next accounting period.

In order to receive compensation the Client should
send a request to the Provider’'s Technical support
service within 14 (fourteen) days following the
breach of SLA specifying the period of Services
unavailability and/or exceeding of technical
support delivery time. Put the “SLA compensation”
note in the subject field of the request.

The Provider undertakes within 14 (fourteen)
business days following the receipt of the request
of the Client to provide his reply specifying
procedure of compensation for breach of SLA or
reasonable refusal to provide such compensation.
Amount of compensation for the Client is given in
Tables 3 and 4 of the Agreement herein.

MpeBbllleHNe BpeMeHM
peakLuMmn 3a9BKM

Pasmep
KOMMeHcaLumnm
(oT cTtonmocTm
VCYrn B Mec)

Compensation

Exceeding of response time | amount (of cost
to request of service per
month)

OT 1 MUHYTBI 0O 4 YacoB 1%

From 1 minute to 4 hours 1%

OT 4 yaca 1 MUHYTbI 00 8 YacoB 10%
OT 8 wacoB 1 MUHYTHLI fo 12 15%
4yacoB
OT112 4yacoB 1 MUHYTbI 00 18 20%
4acoB
OT1 18 YacoB 1 MUHYTbI 1 Bonee 30%

Tabnuua 4. PaaMepbl KOMMNEHcaUMM Npu NpeBbiLLeHnn
BPEMEHMU BbIMO/THEHWA 3a9BKM 3aKa34ymKa.

9. Npoueaypa 06HOBNEHUSA cornalleHus

[daHHoe CornaweHue nepecmaTpuBaeTca
VicnonHuTenemM  perynsgpHo C  KBapTallbHOM
MepuogMYHOCTbIO  C  LeNblo  akTyanmsaumm

CornaweHua. icnonHuTenb MMeeT NMpaBo BHOCUTb
M3MEeHeHUs B JaHHoe CornalieHmne B
OOHOCTOPOHHEM MOPSALAKe, HO He 4Yalle 1 pasa B
KBapTasl.

McnonHutenb o6asyeTca  3apaHee  yBeAOMUTb

oe +49 (6172) 98199 67
us +38 (044) 393 42 46

From 4 hours 1T minute to 8

10%
hours
From 8 hours 1T minute to 12 15%
hours
From 12 hours 1T minute to 18 20%
hours
From 18 hours 1 minute and 20%
more

Table 4. Compensation amount in case of exceeding the Client's
request accomplishment time.

9. Agreement renewal procedure

The Provider reviews this Agreement each quarter
on a regular basis for update. The Provider retains
the right to make changes to this Agreement on a
unilateral basis but no more than once a quarter.

The Provider undertakes to inform the Client in
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3aKasumkKa O BHECEHHbIX M3MEHEeHMAX B AaHHoe
corfnaweHune.

10. Tpe6oBaHUue K pa3MeLlaeMoOMy

o6opynoBaHuIO
NcnonHutenem MPOM3BOOUTCS pa3sMeLlleHme
o6opynoBaHMA B MPOMBbILLMEHHbIX CEPBEPHbIX
WwKadax, pa3MepHocTbto  45U. CraHOapTHble
rabapuThl pa3sMeLlaeMoro obopynoBaHMS

3aKasumKa He OO/MKHbI MpeBblwaTh 19" B WMPUHY,
815 MM B rmybuHYy W [OO/MKHbI YOOBMETBOPATH
cnegyowmm TpeboBaHUAM:

1. Dusnyeckumn cepBep (Mnmn  pgpyroe
obopynoBaHme) pgomkeH 6biTb cobpaH B
Kopryce, MOAroTOBIEHHOM 4719 MOHTa)<a B
CepBEPHYHO CTOMKY.

2. Ob6opynoBaHuMe OOJIKHO oTBeYaTb
YCTaHOB/IEHHbIM TEXHUYECKUM
XapaKTePUCTMKaM 7] TpeboBaHMAM,
2/1eKTPO- M MNoykapobesonacHocTh. Ecnum
yCTaHaBNMBaeMOMY o6opyaooBaHUIo
TpebytoTca apyrue rnapamMeTpbl
aneKTponuTaHua (Hanpumep, 1 610K
nuTaHma), TO Heob6xogMMble
npeobpasoBaTenu npenocTaBnatoTCca
3aKa3uymnKkom nnun MOTryT OblTb
LOMONHUTENBHO apeHOoBaHbI Yy
NcnonHutens.

3. [Ona noakntoyeHMsa obopydoBaHUA U ero
MOHTa)a B CTOMKY HeoB6xogMMo Hanumyme
MOHTaXHbIX aKceccyapos (canasku
pasMepoM He 6onee 815 MM, LLHYpPHbI
MUTaHug,  "ywku', Kpenex un  T.n.).
McnonbsyemMbln  cTaHOapT MNO4KHEHUS
SMEKTPOMUTaHMSA I[EC-320-CI13. B
oTOENbHbIX cny4vasax BO3MOXXHO
MCMoJib30BaHMe OpYyrnx TUMOB Pa3beMoB,
TpebyeT OTAENbHOMO COrMacoBaHWa C
NcronHutenem.

4. He NnPUHMMaeTca K YCTaHOBKe
obopyooBaHME C  U3MEHEHUAMMK, He
NpPenyCMOTPEHHBIMU UHCTPYKLMEN MO ero
aKCMnyaTaunm.

5. He npuHuMaeTca  obopydoBaHMe  C
HecTaHO4apTHOM cxeMomn oxnaaeHusda. Mo,
CTaHOapTHOM NnoHMMaeTcoa cxema
OXNMaXXOEHWUA, TMPU KOTOPOM XOMOAHbLIN
BO34yx 3abupaetca cnepegmn (c dacana), a
OoTpaboTaHHbIN (ropaYMii) BO3OyxX OTAAETCH
c3agun 1Mnm cboky (C TOpLEBbIX YacTen).

6. WcnonHuTenb ocyLlecTBNAeT XpaHeHune U
YTUIM3aLmMo YyrnakoBOYHOro MaTtepwana
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advance about any changes introduced to this
Agreement.

10. Requirements for collocated equipment

The Provider performs collocation of equipment in
industrial 45U  server cabinets. Standard
dimensions of collocated Client's equipment shall
not exceed 19" in width and 815 mm in depth and
shall meet the following requirements:

1. Physical servers (or other equipment) shall be
assembled in a casing prepared for installation
in the server rack.

2. Equipment shall meet set technical
characteristics and electric and fire safety
requirements. In case installed equipment
requires other power supply parameters (e.g. 1
power supply unit), the Client shall provide
required transformers or he can rent them
additionally from the Provider.

3. Assembly accessories (slides not more than 815
mm, power cords, loops, fittings etc.) are
required for connection and assembly of
equipment into the rack. Standard used for
power supply connection is IEC-320-Cl3. In
particular cases other types of connectors can
be used by agreement with the Provider.

4. Equipment with changes not provided by its
operation manual shall not be accepted for
installation.

5. Equipment with non-standard cooling schemes
shall not be accepted. Standard cooling circuit is
the scheme when cool air is drawn from the
front (face) and return (hot) air is exhausted from
behind or from the side (flank).

6. The Provider performs storage and utilization of
packing material only under additional
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TOJTbKO
cornaweHumto.

no OOMNOJTHNTEJTIbHOMY

11. PernameHT npepocTtaBneHns GU3N4ecKoro
AOCTyNna K 060pyAoOBaHMIO.

3aKkas3uuK BMpaBe 3anpocutb, a WcronHuTenb
06d3aH NpPeOocTaBUTb  OU3IMYECKUM  OOCTyn K
060py0OBaHUIO B pexXmMe 24X7x365 npu ycnoBumn
modayn 3a9BKM B YCMOBAEHHOM rMopsanoke u
cobMoaeHMa YNOMHOMOYEHHbIM NTMLOM 3aKas4ymKa
pernamMeHTa npenocraBneHusa dmsmyeckoro
JOCTyMa K 060pynoBaHUIo.

3akaszunk o06¢d3aH yBeooMuUTb WcnonHutena He
MeHee, YeM 3a 2 4aca Ao MMaHMPYEMOro BM3MTA
YMOTHOMOYEHHOrO AMLa NyTeM OTMPaBKM 3a9BKM O

npepocTtaBieHnn  ¢uMsmMyeckoro  gocrtyna K
obopynoBaHUIo B Cny>K6y TEXHMYECKOMN
rnoaaepPIKKu cornacHo YCTaHOBMEHHOMY
[JoroBopoM MopsaakKy.

B 3agBke 3akasumk 064a3yeTcd  COO6LWMTb
McnonHuTento MacropTHble JaHHble

ynofiHoMo4deHHoro nuua: OGN0, ero OOMKHOCTD,
uenb BU3UTa, MJaHMPYeMytO OaTy, BpemMsa U
NPOAOIKMNTENBHOCTb BU3MTA.

MpencraBuTeNib 3aKasuMKa [OO/MKEH WMETb Npu
cebe ypocToBepeHue nMYHOCTU C doTorpadumemn
(3arpaHuYHbIN nacnopTt nméo macnoprT,
BbiMylleHHbIn B EC) © npeobaBuTb  ero
npencrasutenam McnonHutens umnm s LOO.
3aKa34mK TMpu3HaeT, 41O npeacrasutens UOLO

nmeet npaso coenatb $OTOCHUMOK
YMNOTHOMOYEHHOIo nmua 3aKasuyunka ona
noeHTudmKaumm.

Mocetntens LLIOL NpUHUMaET K CBEOEHMUIO, YTO B
ero NnoMeLLEeHNAX BeOeTcs MOCTOAHHOE
BMOeoHabnogeHme. MNepcoHan CNy>k6bl

6e3omacHocTM LIOO mnmMeeT npaBoO MpOBepPUTb BCe
CYMKMU, nakKeTbl Z np., KoTopble  ©yoyT
npurHeceHbl/yHeceHbl ¢ coboi npu Busmte LIOOa.
YMNOAHOMOYEHHOE /MO 3aKa3uMKa MMeeT MpaBo
OOCTyMa TOMbKO K 060pPYyAOBaHMIO, Pa3MeLLEHHOMY
Ha Tex. pecypcax VMcrnonHuTena B pamMkax ycnyrm
colocation.

Hoctyn K 060opynoBaHMIO MOXKeT ObITb
MpPenocTaBNeH UCKIIOUUTENbHO B COMPOBOXAEHUN
npencrtaButena NcnonHutens.

[MoceTnTento cTpoXKarLle 3anpeLleHo:

® [MPUHOCNTb C cobou OorHecTtpesibHoe w”
noboe apyroe opy>Kme; B3PbIBOOMACHbIE U
aKTUBHbIE XMMmn4yeckume BelleCTBa,

yCTpOWCTBa, BAMdAoUIMEe Ha  paboty
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agreement.

11. Procedure of granting physical access to
equipment.

The Client has the right to request and the Provider
shall provide physical access to the equipment
24x7x365 on condition the request was filed
according to established procedure and
observance of procedure of granting physical
access to equipment by the person authorized by
the Client.

The Client shall inform the Provider not later than
two hours before the planned visit of the
authorized person by sending a request for
granting physical access to equipment to Technical
support service according to procedure set by the
Contract.

In his request, the Client shall provide passport
details of the authorized person: Full name,
position, purpose of visit, planned date, time and
duration of visit.

The Representative of the Client shall have his ID
with photo (foreign passport or passport issued in
the EU) and present it to representatives of the
Provider and/or Data Processing Centre (DPC). The
Client acknowledges that the DPC representative
has the right to take a picture of the authorized
person of the Client for identification.

The visitor of the DPC is aware that there is
constant video surveillance in its premises. The
DPC security officers have the right to check all
bags, packages etc. the person will bring/carry
away during his visit.

The authorized person of the Client has the right to
access only the equipment that is located on
technical resources of the Provider within
colocation service.

Access to the equipment can be provided only in
presence of the Provider's representative.

It is strictly forbidden for the visitor to:

e bring firearms and any other weapon;
explosive materials and active chemical
substances; devices that may influence
the work of  electronic systems;
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SNEKTPOHHbIX
CKMXKEHHbIE ra3sbl;
nierkoBocnlaMeHgdtoLlimecs YXUOKOCTWU;
BOCM/laMeHdaowmeca TBepgble BELLECTBa;
a00BUTble K OTpaBAglollMe BeLLeCTBa;
OKMCNAKLWME BellecTBa M OpraHuyeckme
nepekumcu, TOKCUYHbIE BELLEeCTBa;
paguoaKTUBHbIE MaTepuanbl, enkMe U
KOppo3upytowme BeLecTBa.

® KYPUTb, MPUMHMMATb NULLY U HAMUTKW BHE
creunanbHo oTBeAEeHHbIX MeCT Ha
Tepputopum LOL.

e MbITaTbCA MOMAYYUTb AOCTYN K KakKoM-nnbo
M3 3aKpbITbiX 30H LLOL.

CUCTEM; CXKaTble n

YrnonHoMo4eHHble coTpyaoHuku LLIO octaBnatoT 3a
cobom MpaBo conpoBoXaaTb noceTutenemn IO Bo
BpeMs KX BM3UTa U OBA3YIOTCA COXPaHATb MpK
3TOM KOHDUAEHUMANTBHOCTb.

CotpyoHukm LIOO ocTtaBnatoT 3a cobon MnpaBo
OTKaszaTb B MOCeleHMn unm notpeboBaTb
MOKMHYTb NMomMewleHne IO nuuy, Haxogallemycs
B COCTOAAHMW afIKOro/ibHOMO OMbAHEHUA UKW MoA
OENCTBUEM HAaPKOTUYECKMX CPEACTB; @ TakXe /nLy,
KOTOpOe, MO MHeHWto npencrasutenen LOMO,
npencraBnaeT MnoTeHUManbHyO OMNacHOCTb A4
cobcTBeHHoCTM LLOO.

B cnyuae HactynneHua dopc-maxopa B LIOL BO
BpeMa MpebbiBaHWA NpPeacTaBmTeNa 3aKasumKka Ha
ero TeppuTopmn, oH 0693aH crefoBaThb yKazaHUAM
npencrasutena KMcnonHuTtena uamn coTpyoHWKOB
Loa.

MpencTtaBUTENb  3aka3dymMka 0043aH  MOKMHYTb
nomMmelgeHumne Lo nocne BbIMOMHEHWA
3aMn1aHnMpPOBaHHbIX paboT. Mpu Bbixoge w3 LIOL
nocetntenb 06d3aH OTMETUTbCA Yy MepcoHana
cny>6bl 6e3onacHocT B /1066M U  BepHyTb
YOOCTOBEpPEHME MOCETUTENA, €CNM TaKoBoe 6blf1o
BblOaHO.

UcnonHuTenb 3aKa3uuK
AomKHocTb: [JMpeKkTop

NUmMa: MapueHko Kupunn

baTta: «_»__ 202_r. «_»__202_r
MevaTb:

Moanwucob:
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compressed and liquefied gases; highly
inflammable fluids; inflammable solid
substances; poisonous and intoxicating
substances; oxidizing agents and organic
peroxides; toxic substances; radioactive
materials; caustic and corrosive agents.

e smoke, eat and drink beyond specially
allocated places on the territory of the
DPC.

e try to gain access to any closed area of the
DPC.

Authorized employees of the DPC reserve the right
to accompany the DPC visitors during their visit
and undertake to maintain confidentiality.

Employees of the DPC reserve the right to deny a
visit or ask to leave the premises of the DPC a
person under the influence of alcohol or narcotic
substances; as well as a person who, according to
representatives of the DPC, may constitute a threat
to the DPC's property.

Should a force-major occur at the DPC during the
stay of the Client’s representative on its territory he
must follow the instructions of the Provider's
representative or employees of the DPC.

Representatives of the Client must leave the
premises of the DPC after completion of scheduled
works. When leaving the DPC the visitor must
check out in the lobby and return his visitor pass to
security officers if such a pass was issued.

Provider Client

Position: Director

Name: Marchenko Kyrylo

Date: "__" 202 " " 202_
Seal:
Signature:
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